
VMRC Consumer Services Committee Meeting
Wednesday, September 6, 2023, 5:00 PM

Valley Mountain Regional Center, Stockton Office, Cohen Board Room and via Zoom Video
Conference

702 N. Aurora Street

https://us06web.zoom.us/j/83365097624?
pwd=NVdFU0FtdVduWkxndmdGZm5SaFJIUT09&from=addon, Meeting ID: 833 6509 7624,

Passcode: 040879, One tap mobile +16694449171

Stockton, 95202

For accommodations, please contact Doug Bonnet at 209-955-3656, or DBonnet@vmrc.net. Spanish
translation is included without requesting.



B. Review and Approval of Consumer Services Committee Meeting
Minutes of June 7, 2023
Jose Lara

Action

E. Intake, Early Start, and Case Management Update
Tara Sisemore-Hester and Christine Couch

 

H. Quality Assurance Update
Brian Bennett and Katina Richison

 

J. Fair Hearing Update
Jason Toepel

 

A. Call to Order, Roll Call, Review of Meeting Agenda
Jose Lara

 

C. Presentation - Community Placement Plan (CPP) and Community
Resource Development Plan (CRDP)
Brian Bennett

 

D. Public Comment
Jose Lara
Each member of the public may have 3 minutes for comment. If an
interpreter is needed, 6 minutes will be given. Public comment can address
items on the agenda that have been properly noticed for action and/or
items that are not on the agenda, however, items not on the agenda can
not be responded to or discussed in the public board meeting because they
are not properly noticed items (7 days advance notice).

 

F. Self-Advocacy Council Area 6 (SAC6) Update
Crystal Enyeart

 

G. Resource Development Update
Brian Bennett and Robert Fernandez

 

I. Transportation Update
R&D Transportation

 

K. Coalition of Local Agency Service Providers (CLASP) Update
Daime Hoornaert

 

L. Clinical Update
Dr. Claire Lazaro

 

M. Next Meeting - Wednesday, November 1, 2023, 5:00 PM, Hybrid
(In-Person and via Zoom Video Confernce)
Jose Lara

 

N. Adjournment
Jose Lara
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Trend of Early Start Intake Work in SA Office  
  Cases Processed ALL Cases Processed Found Eligible 

Jan 11 8 6 

Feb 12 10 9 

Mar 12 7 7 

Apr 11 7 7 

May 22 14 13 

Jun 8 4 4 

Jul 36 30 29 

Aug 0 0 0 

Sep 0 0 0 

Oct 0 0 0 

Nov 0 0 0 

Dec 0 0 0 

Total 112 80 75 

 

 

Trend of Early Start Intake Work in Modesto Office  
  Cases Processed ALL Cases Processed Found Eligible 

Jan 106 84 81 

Feb 91 72 65 

Mar 149 121 111 

Apr 150 112 105 

May 143 115 101 

Jun 133 110 102 

Jul 131 117 110 

Aug 0 0 0 

Sep 0 0 0 

Oct 0 0 0 

Nov 0 0 0 

Dec 0 0 0 

Total 903 731 675 
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Trend of Early Start Intake Work in Stockton Office  
  Cases Processed ALL Cases Processed Found Eligible 

Jan 134 111 96 

Feb 145 114 103 

Mar 163 141 125 

Apr 181 138 124 

May 210 169 146 

Jun 145 118 96 

Jul 178 152 130 

Aug 0 0 0 

Sep 0 0 0 

Oct 0 0 0 

Nov 0 0 0 

Dec 0 0 0 

Total 1156 943 820 
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Trend of Lanterman Intake Work in SA Office  
  Cases Processed ALL Cases Processed Found Eligible 

Jan 15 6 4 

Feb 5 3 2 

Mar 22 14 14 

Apr 10 2 2 

May 7 4 4 

Jun 7 7 4 

Jul 21 14 11 

Aug 0 0 0 

Sep 0 0 0 

Oct 0 0 0 

Nov 0 0 0 

Dec 0 0 0 

Total 87 50 41 
 

 

 

Trend of Lanterman Intake Work in Modesto Office  
  Cases Processed ALL Cases Processed Found Eligible 

Jan 50 39 31 

Feb 32 30 21 

Mar 33 28 18 

Apr 39 31 23 

May 46 36 28 

Jun 36 29 22 

Jul 47 33 24 

Aug 0 0 0 

Sep 0 0 0 

Oct 0 0 0 

Nov 0 0 0 

Dec 0 0 0 

Total 283 226 167 
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Trend of Lanterman Intake Work in Stockton Office  
  Cases Processed ALL Cases Processed Found Eligible 

Jan 63 52 42 

Feb 47 41 38 

Mar 67 55 41 

Apr 60 42 35 

May 54 39 31 

Jun 49 39 29 

Jul 68 56 41 

Aug 0 0 0 

Sep 0 0 0 

Oct 0 0 0 

Nov 0 0 0 

Dec 0 0 0 

Total 408 324 257 
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Consumer File Transfer Status - To and From VMRC

January 36 January 28 January 27 January 29 January 40 January 43
February 43 February 29 February 30 February 25 February 28 February 40
March 32 March 25 March 39 March 32 March 41 March 25
April 30 April 23 April 41 April 37 April 47 April 41
May 15 May 14 May 22 May 15 May 35 May 52
June 42 June 21 June 21 June 33 June 37 June 30
July 32 July 23 July 37 July 34 July 32 July 33
August 33 August 22 August 35 August 40 August 43 August 47
September 26 September 34 September 42 September 31 September 31 September 20
October 32 October 30 October 54 October 39 October 36 October 32
November 28 November 21 November 42 November 26 November 61 November 42
December 25 December 34 December 34 December 16 December 30 December 15
total for 2020 374 Total for 2020 304 total for 2021 424 Total for 2021 357 total for 2022 461 Total for 2022 420

January 23 January 18 January January January January
February 45 February 21 February February February February
March 39 March 39 March March March March
April 35 April 32 April April April April
May 48 May 54 May May May May
June 37 June 19 June June June June
July 38 July 48 July July July July
August 26 August 31+A1 August August August August
September September September September September September
October October October October October October
November November November November November November
December December December December December December
total for 2023 291 Total for 2023 231 total for 2024 0 Total for 2024 0 total for 2025 0 Total for 2025 0

2023 2024 2025
Files Received Files sent out Files Received Files sent out Files Received Files sent out

Files Received Files sent out
2020

Files Received Files sent out
2021

Files Received Files sent out
2022

8/29/2023 https://vmrc-my.sharepoint.com/personal/cstrawderman_vmrc_net/Documents/My Documents/Transfers (CS)/Transfer status
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QA Incoming Alert Report 

06/16/2023 – 07/15/2023 

 

Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2023-06-13.0 Violation of Rights 6/20/2023 Open 
  

2023-06-14.0 Health-Related Concerns 6/20/2023 Open 
  

2023-06-15.0 Health-Related Concerns 6/20/2023 Closed Unsubstantiated None 

2023-06-16.0 Environment 6/22/2023 Open 
  

2023-06-17.0 Violation of Rights 6/22/2023 Open 
  

2023-06-18.0 Environment 6/22/2023 Closed Unsubstantiated None 

2023-06-18.1 Environment 6/22/2023 Closed Substantiated Technical Assistance 

2023-06-19.0 Food Service 6/22/2023 Closed Substantiated Technical Assistance 

2023-06-20.0 Health-Related Concerns 6/22/2023 Open 
  

2023-06-21.0 Recordkeeping 6/23/2023 Closed Substantiated Technical Assistance 

2023-06-22.0 Delivery of Care 6/27/2023 Open 
  

2023-06-23.0 Environment 6/27/2023 Open 
  

2023-06-24.0 Environment 6/27/2023 Open 
  

2023-06-25.0 Delivery of Care 6/27/2023 Open 
  

2023-06-26.0 Recordkeeping 6/29/2023 Closed Unsubstantiated Technical Assistance 

2023-06-26.1 Other 6/29/2023 Closed Substantiated Technical Assistance 

2023-06-26.2 Environment 6/29/2023 Closed Substantiated Technical Assistance 

2023-06-27.0 Delivery of Care 6/29/2023 Closed Substantiated Technical Assistance 

2023-06-28.0 Delivery of Care 6/29/2023 Closed Substantiated Technical Assistance 

2023-06-29.0 Health-Related Concerns 6/29/2023 Open 
  

2023-06-30.0 Delivery of Care 6/30/2023 Open 
  

2023-06-31.0 Environment 6/30/2023 Open 
  

2023-07-01.0 Other 7/3/2023 Closed N/A Deferred 

Page 19 of 22



2 
 

Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2023-07-02.0 Environment 7/5/2023 Open 
  

2023-07-03.0 Delivery of Care 7/5/2023 Open 
  

2023-07-04.0 Other 7/5/2023 Closed N/A Deferred 

2023-07-05.0 Delivery of Care 7/5/2023 Open 
  

2023-07-06.0 Untimely SIR 7/5/2023 Closed Unfounded None 

2023-07-07.0 Delivery of Care 7/5/2023 Open 
  

2023-07-08.0 Recordkeeping 7/6/2023 Open 
  

2023-07-09.0 Delivery of Care 7/6/2023 Open 
  

2023-07-10.0 Delivery of Care 7/7/2023 Open 
  

2023-07-11.0 Delivery of Care 7/7/2023 Open 
  

2023-07-12.0 Food Service 7/7/2023 Open 
  

2023-07-13.0 Untimely SIR 7/7/2023 Closed Substantiated Technical Assistance 

2023-07-14.0 Recordkeeping 7/10/2023 Closed Unfounded None 

2023-07-15.0 Delivery of Care 7/10/2023 Open 
  

2023-07-16.0 Delivery of Care 7/10/2023 Closed Substantiated Technical Assistance 

2023-07-17.0 Environment 7/11/2023 Open 
  

2023-07-18.0 Untimely SIR 7/11/2023 Closed Substantiated Substantial Inadequacy 

2023-07-19.0 Staffing / Supervision 7/11/2023 Closed Unfounded None 

2023-07-20.0 Delivery of Care 7/12/2023 Open 
  

2023-07-21.0 Environment 7/12/2023 Closed Substantiated Non-Compliance CAP 

2023-07-21.1 Environment 7/12/2023 Closed Unsubstantiated None 

2023-07-21.2 Environment 7/12/2023 Closed Substantiated None 

2023-07-21.3 Environment 7/12/2023 Closed Substantiated Non-Compliance CAP 

2023-07-21.4 IPP Implementation 7/12/2023 Closed Substantiated Non-Compliance CAP 

2023-07-22.0 Recordkeeping 7/13/2023 Open 
  

2023-07-23.0 Untimely SIR 7/13/2023 Open 
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Presenting Issue Breakdown 

Delivery of Care 14 

Environment 13 

Food Service 2 

Health-Related Concerns 4 

IPP Implementation 1 

Other 3 

Recordkeeping 5 

Staffing/Supervision 1 

Untimely SIR 4 

Violation of Rights 2 

  

  

  

  

 

Grand Total: 49 
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2022-23 Fair Hearing Data 

 

Date RC Received Fair 
Hearing Request 

Fair Hearing Issue Date of Resolution or 
Withdrawal 

Outcome 

8/25/23 Crisis intervention, 
transportation, 
additional respite 

NA Pending 

8/25/23 Increase speech 
therapy 

NA Pending 

8/24/23 Stroller NA Pending 

8/22/23 AI robot, violin 
rental, swing 

NA Pending 

8/01/23 Eligibility 8/14/23 Found eligible 

7/17/23 Additional PA Hours 7/25/23 Agreement reached 
after informal meeting 

7/13/23 Piano Lessons NA Hearing held 8/29/23, 
pending decision 
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