VALLEY ‘{\1
MOUNTAIN /
REGIONAL e
CENTER 7/

Minutes for Consumer Services Committee Meeting

05/04/2022 | 04:45 PM - 06:30 PM
Hybrid - VMRC Stockton Office Cohen Board Room and via Zoom Video Conference

Committee Members Present: Suzanne Devitt (Chair), Margaret Heinz, Anthony Owens, Lisa Utsey,
Daime Hoornaert, Crystal Enyeart, Jose Lara, Dora Contreras, Sarah Howard

Committee Members Not Present: Linda Collins, Erria Kaalund, Tina Vera

VMRC Staff Present: Tony Anderson, Doug Bonnet, Christine Couch, Brian Bennett, Robert
Fernandez, Katina Richison, Jason Toepel, Tara Sisemore-Hester, Linda Delaurenti, Claire Lazaro,
Nicholas Bolger

Public Present: Dena Pfeifer, Kassandra Graham, Dena Hernandez, Ray Perez, Susana Magana,
Anel Renteria, Katherine Roudebush, Jessica Quesada, Trina Castro, irene Hernandez, Tevin Wiley

A. Call to Order, Welcome, Roll Call

Called to order at 4:47pm. Doug Bonnet took roll. A quorum was established.

B. Review and Approval of the Meeting Agenda

Crystal Enyeart made a motion to approve the meeting agenda. Jose Lara seconded the motion.
The meeting agenda was approved unanimously.

C. Review and Approval of the Consumer Services Committee Meeting Minutes
of 03/02/22

Lisa Utsey made a motion to review the meeting minutes of 03-02-2022. Sarah Howard
seconded the motion. The meeting minutes were approved unanimously.

D. Presentation - California Mentor
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Susana Magana, Director of California Mentor shared a presentation about services and supports
provided by California Mentor. Please refer to the powerpoint presentation for more info.
Questions were asked about capacity, how it differs from a licensed residential care home, what
types of people typically live in a Mentor home — Susana answered the questions.

E. Public Comment

Dena Hernandez, SCDD North Valley Hills Office: thank you to VMRC and planning teams for the 2
transition fairs that have occurred. Chanel Murray from the office was part of those. Thanks for the
collaborative effort. Many teachers and students shared that they enjoyed themselves. The
Mountain County happens next week. The RFP for $20,000 for housing advocacy is due May 15. It
is posted on the SCDD website, cycle 45 grnat. The Regional Advisory Committee meeting is on
hold right now due to Bagley Keene Act rules that require people to meet in person. It is scheduled
for May 21 at VMRC, if it occurs.

F. Intake, Early Start, and Case Management Update

1. Tara Sisemore-Hester presented the intake numbers that have been processed. The pending
applications are not included in the numbers. We are behind on intake applications and are using
consultants to help catch up the team. They are problem-soiving to get caught up and stay caught
up.

2. Christine Couch presented the SIR data for the previous two months.

3. Christine Couch presented the POS, purchase of service exceptions data. Daime Hoornaert
asked about self-determination program POS exceptions.

G. SAC6 Update presented by Crystal Enyeart.

March 4" Gabby from VMRC presented at the Sac 6 Friday Zoom Chat on Purchase of Services {POS).
Advocates got to learn how the money VMRC receives is spent on services.

March 11™ The sac 6 Friday Zoom Chat topic was Tony, Executive Director of VMRC, on Honoring ali

people, and learning about BIAS.

March 18" sac 6 hosted a St. Patrick’s Day Bingo. There were 3 winners who received gift cards.
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March 19'"- Sac 6 had their quarterly Board meeting via zoom.

March 24 Robert B. attended the VMRC Legislative Committee.

March 29" Several Sac 6 members attended the SCDD RAC (Reginal Advisory Committee via zoom.
April 1* All sac 6 members register for CHOICES Conference.

April 4" Catrina C. attended the Grassroots Day via zoom.

Aprit 5" Sac 6 members provided their comments about the 637 Proposal as feedback to Linda
Delaurenti @ VMRC. Dena #2 assisted Sac 6 with ensuring the feedback was received.

April 9" Sac 6 Treasurer Tim C. and sac 6 member Kourtney attended the Partners n Planning
Commitiee meeting via zoom.

Aprit 13" Sac 6 member Cameron R. attended the VMRC By-Laws Committee.
April 14" Sac 6 member Catrina attended the DDS CAC meeting via zoom also later that day Catrina
attended the VMRC Nominating Committee meeting. Also, Sac 6 Chairperson Dena #1 along with Sac

6 consultant Jessica Q attended the Transportation & Updates Meeting.

April 22™ Sac 6 Zoom topic was on Scams and how to protect yourself, Sac 6 members were the
precentors.

Upcoming events:

Sac 6 will be having their Area meeting via zoom on May 6th the topic will be on Special Olympics.
CHOICES Conference is May 20, 2022, via zoom.,

Mountain County Transition Fair on May 12" Sac 6 member Crystal E. will be working the sac 6 table.
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H. Resource Development Update

Robert Fernandez introduced the newest member of the Community Services, Nicholas “Nick”
Bolger. He serves as the Deaf and Hard of Hearing Specialist. Nick shared that he is excited to be
here on the team. He is willing to work with any of us and provide resources as they are needed.
Dora Contreras asked how to access services thru Nick., Robert shared that his services would be
provided through the IPP/IDT process, as we determine his role and how he wili support the
community and agency. Brian shared that Nick is training staff and teaching us what we need to
learn about language and culture.

Brian shared the follow up proposal to DDS on FHA. He has to come back to this committee and
show due diligence on following up. Linda DeLaurenti shared the powerpoint slide regarding Input
from Consumers Services and SCDD, SACB, VMRC responses. This is follow up from the March
Consumer Services Meeting. This slide has been inserted into the proposal

l. Quality Assurance Update

Katina Richison shared information about incoming and closed alerts, see pages 25-28
Brian Bennett shared P&l training for SC’s on May 20. The monthly call with providers is this
Friday. June 13 and 16 are the SIR trainings for vendors which will be held viz Zoom.

J. Transportation Update

Anel Renteria from R&D transportation shared updates: 1. PPE online request form is no longer
available. However, if consumers and families need PPE, please contact your service coordinator.
2. They are actively working on vendor development for unmet service needs. They have started
service with 2 new transportation providers this month. 3. They are seeing more residential service
providers offering to provide transportation support.

Piease contact R&D Customer Service if you have questions about transportation.

Daime asked about R&D creating a standard process for payment for transportation. Some vendors
have submitted their e-billing since September and have not yet been paid. Anel will follow-up, as
there is a current process that has been working for the transportation vendors.

K. Fair Hearing Update

Jason Toepel gave the fair hearing update. There have been 5 cases since the last Consumer
Services meeting and all have been resolved.
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L. Coalition of Local Area Service Providers (CLASP) Update

Daime Hoornaert shared that they have received presentation in their last few meetings. One of the
topics was employment laws and another topic was DSP, direct support professionals, training and
the need for instructors in our county. They continue to discuss unmet needs and transportation
unmet needs. Transportation continues to create extended wait periods for consumer who want to
return to in-person day program services. Dr. Barnett is retiring and his psychiatric consuitation
services are used in some of the residential care homes. VMRC Resource Development said they
would provide workshops. Vendors are happy about the rate increases for traditional services. i
you provide alternative services, you aren’t qualified for traditional services and the rate increase,
which wilt support raises for the direct workers. Vendors are inquiring about continued aiternative
services. This is a big concern right now for vendors. The presented the slate of new officers and at
the next CLASP meeting the members will vote on representation for the next year. They appreciate
VMRC and their continued collaboration. May 23 at 10am via Zoom is the next meeting,

M. Clinical Update

Claire Lazaro shared that a potential provider who is getting vendorized to provide the virtual dental
home services. We hope this will be up and running soon. We have hired a second BCBA. Both
are in the process of learning about VMRC and services and supports. Claire provided a training on
eligibility and will share a link to access the information. Another event to look forward to with the
clinical team, is a collaboration with UOP for a health faire. We are working on that and it will be
held on October 29, a Saturday. It will be indoors at the Stockton office.

N. Next Meeting, Wednesday, June 1, 2022, 4:45 PN, Location Hybrid (Stockton
Cohen Board Room and via Zoom Video Conference). This is the last
meeting of the 2021-2022 fiscal year.

Meeting adjourned at 6:05pm
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