
Consumer Services Committee Meeting

Wednesday, June 1, 2022, 4:45 PM

VMRC Stockton Office, Cohen Board (702 N. Aurora Street, Stockton, CA 95202) Room and Via
Zoom Video

https://us06web.zoom.us/j/82820443372?pwd=RkZLR00xNmJrYUEyOFo1dnBKSkM5Zz09

Meeting ID: 828 2044 3372 Passcode: 581555 One tap mobile +16699006833

For accommodations, please contact Doug Bonnet at 209-955-3656, or by email at
DBonnet@vmrc.net. Spanish translation is included and is available without requesting.



C. Review and Approval of the Consumer Services Committee Meeting
Minutes of 05/04/22
Suzanne Devitt, Chair

Action Item

F. Intake, Early Start, and Case Management Update
Tara Sisemore-Hester and Christine Couch

 

I. Quality Assurance Update
Brian Bennett and Katina Richison

 

K. Fair Hearing Update
Jason Toepel

 

N. Next Meeting, Wednesday, June 1, 2022, 4:45 PM, Location Hybrid
(Stockton Cohen Board Room and via Zoom Video Conference)
Suzanne Devitt

 

A. Call to Order, Welcome, Roll Call
Suzanne Devitt

 

B. Review and Approval of the Meeting Agenda
Suzanne Devitt

Action Item

D. Presentation  

E. Public Comment
Suzanne Devitt
Each member of the public will have 3 minutes for
comment. If an interpreter is needed, 6 minutes will be
given.

 

G. Sac6 Update
Crystal Enyeart

 

H. Resource Development Update
Brian Bennett and Robert Fernandez

 

J. Transportation Update
R&D Transportation

 

L. Coalition of Local Area Service Providers (CLASP) Update
Daime Hoornaert

 

M. Clinical Update
Claire Lazaro

 

Meeting Book - Consumer Services Committee Meeting

Consumer Services Committee
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Office # ES cases processed ALL # ES cases processed # made eligible % eligible

Stockton 126 105 94 90%

Modesto 143 115 100 87%

San Andreas 18 12 12 100%

Total 287 232 206 89%

Office # 3+ cases processed ALL # 3+ cases processed # made eligible % eligible U

Stockton 39 32 25 78% 2

Modesto 24 21 13 62%

San Andreas 9 6 5 83%

Total 72 59 43 73%
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# of ES Cases Processed All: all cases including  Status 9 and D

# of ES Cases Processed: all cases excluding  Status 9 and D

# of made eligible: Column D divided by Column C for ES

# of  over 3 Cases Processed All: all cases including  Status 9 and D

# of over 3 Cases Processed: all cases excluding  Status 9 and D

# of made eligible: Column C divided by Column D for ES
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Consumer File Transfer Status - To and From VMRC

January 23 January 31 January 53 January 37 January 33 January 32
February 41 February 19 February 33 February 20 February 31 February 37
March 38 March 25 March 28 March 24 March 36 March 33
April 33 April 14 April 36 April 31 April 49 April 21
May 53 May 31 May 32 May 32 May 33 May 26
June 21 June 21 June 39 June 28 June 25 June 26
July 41 July 12 July 39 July 23 July 33 July 38
August 41 August 28 August 51 August 35 August 42 August 25
September 40 September 29 September 41 September 22 September 39 September 38
October 53 October 30 October 43 October 23 October 41 October 32
November 52 November 57 November 37 November 30 November 28 November 15
December 41 December 19 December 33 December 18 December 26 December 23
total for 2017 477 Total for 2017 316 total for 2018 465 Total for 2018 323 total for 2019 416 Total for 2019 346

January 36 January 28 January 27 January 29 January 40 January 43
February 43 February 29 February 30 February 25 February 28 February 40
March 32 March 25 March 39 March 32 March 41 March 24
April 30 April 23 April 41 April 37 April 47 April 48
May 15 May 14 May 22 May 15 May 21 May 27
June 42 June 21 June 21 June 33 June June
July 32 July 23 July 37 July 34 July July
August 33 August 22 August 35 August 40 August August
September 26 September 34 September 42 September 31 September September
October 32 October 30 October 54 October 39 October October
November 28 November 21 November 42 November 26 November November
December 25 December 34 December 34 December 16 December December
total for 2020 374 Total for 2020 304 total for 2021 424 Total for 2021 357 total for 2022 177 Total for 2022 182

Files Received
2019

2020
Files Received Files sent out

Files Received Files sent out
2017

2021
Files Received Files sent out

Files sent out
2018

Files Received Files sent out

2022
Files Received Files sent out

5/23/2022 https://vmrc-my.sharepoint.com/personal/cstrawderman_vmrc_net/Documents/My Documents/Transfers (CS)/Transfer status
Page 40 of 57

CStrawderman
Typewritten Text
Through 5/23/2022



2021/2022 April
B&C/P&I/SSI/SSP 22
Bed Hold 2
CAMP 49
Competency Training 1
Day Care 7
Day Program 10
Dental 3
DME 2
GPS Tracking Device 3
Home Maker Services 2
Home Modification 1
IDS Evaluation 4
Incontinence Supplies 3
Insurance Deductible/co-pay 4
Medic Alert 1
Mileage 13
Misc. 10
Non Medical Therapy 1
Nursing Respite 9
Personal Assist 29
Placement funding 2
Purchase Reimbursement 6
Self Determination 1
SLP 2
SLS 23
Social Recreation 35
Swim Lessons 5
Translation 6
Transportation 3
Vehicle Modification 2
TOTAL POS* 473

Approved 470
Deferred 0
Denied 3

POS Exceptions - APRIL 2022
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*Not including:  100 Patch Exceptions &
112 Respite Exceptions
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Social Recreation
April 2022

Date Request Outcome

4/1/2022

Parent is requesting reimbursement for Charles 
Gracie Jiu Jitsu Academy. $185 for the month of 
April for parent’s initial payment for the class. 
Then  $3240.00 for May 2022-April 2023, 2 
sessions per week for 1 year. 

Approved Social Recreation Jiu Jitsu

4/1/2022

reimbursement in the amount of $45 for Dacian’s 
youth bowling league for 1/25/22- 5/3/22 AND 
upcoming 16 week session @ $3/session ($48)  
Total for both: $93 Approved Social Recreation Bowling

4/1/2022
Funding for 36 Art Classes - Self Determination

Approved Social Recreation art classes

4/4/2022

Parent is requesting that VMRC funds for Easton’s 
social recreation of  5 Swimming lesson sessions 
(Swim lessons with Swim Barb located at 7101 
Oakmont Dr. Modesto, CA. 95356) at 10:30am. 
Session 1: April 4-14  $160. Session 2: April 18-28   
$160. Session 3: May 16-26  $160. Session 4: June 
13-23  $160. Session 5: July 18-28  $160. For a 
total of $800.00. 

Approved Social Recreation Swimming Lessons

4/4/2022

funding Gymnastics lesson for Recreational 
services from GymStars : Gymnastics and 
Tumbling lessons for $2,008.80 for the year for 
two sessions a week Approved Social Recreation Gymnastics

4/5/2022

funding Manteca Area Soccer League lesson for 
Recreational services: Manteca Area Soccer 
League lessons for $85 total for the season

Approved Social Recreation Soccer

4/6/2022

Parent request for horseback riding lesson. It's $40 
a lesson, so $160 a month & the request is for 
June & July for a total of $320.00.

Approved Social Recreation Horseback Riding

Service

Page 1 of 3
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Social Recreation
April 2022

4/6/2022
Funding for Jui Jitsu for 3 mo, denied uniform 
purchase Approved Social Recreation Jiu Jitsu

4/7/2022 Social Rec reimb. Horseback Riding Approved Social Recreation Horseback Riding
4/11/2022 Ballet classes and Hip Hop classes Approved Social Recreation Dance Classes
4/13/2022 Reimb. For Social Rec kicks self defense Approved Social Recreation Self Defense
4/14/2022 Funding for Music Class for Social Rec Approved Social Recreation Music Class
4/14/2022 horseback lessons Approved Social Recreation Horseback Riding
4/14/2022 4-5 Fishing trips/excursions each year Approved Social Recreation Fishing

4/15/2022
Reimbursement for Epic subscription up $9.99 mo 
plus tax for a year.   Approved Social Recreation Epic subscription (books/audio boosk)

4/15/2022 Camp in Missouri Denied Social Recreation Camp/Denied out of state
4/15/2022 $10 per mo for Gym Membership Approved Social Recreation Gym Membership

4/16/2022

Mother is requesting for Tyce to participate of 
martial arts “Karate lessons “with West Coast 
Martial Arts in Modesto the cost They have a 
starter class that cost $19.99 that includes a free 
uniform this beginner class is two weeks. After 
that it’s $149 a month for 3 classes a week. 
Mother would like to start with the beginner class 
then do a three month of classes session.

Approved Social Recreation Karate
4/21/2022 $55 per mo, $99 enrollment fee for gym Approved Social Recreation Gym Membership

4/21/2022

Social Recreation- California Fitness gym 
membership for 1 year. Monthly fee nte 
$76.00 per month from 03/01/2022 to 
02/28/2023 Approved Social Recreation Gym Membership

4/21/2022 one year membership at Valor Training Approved Social Recreation Gym Membership
4/21/2022 Purch reimb Social Rec $55 Approved Social Recreation Jazz Class

4/22/2022

To retro the effective date of the parent 
reimbursement for a soc/rec activity: the $50 
registration fee for the CA District 8-Western Little 
League/Challenger Division.    Approved Social Recreation Little League

Page 2 of 3
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Social Recreation
April 2022

4/22/2022

Funding reimbursement for Social/Recreational 
Activity:  City of Manteca various camps

Approved Social Recreation City of Manteca camps

4/22/2022

Funding reimbursement for Social/Recreational 
Activity $100 start fee/ $350 for seasonal track at 
Factory Elite Speed Academy

Approved Social Recreation Track

4/25/2022

Parent is requesting reimbursement for GymStars 
Gymnastics. The cost is $93 per month. 

Approved Social Recreation Gymnastics

4/25/2022

Family is requesting funding for monthly 
membership fee for Gymnastics Unlimited “Ninja 
White & Yellow” social program-5351 Pirrone Rd. 
Salida, CA. 95368, (209) 545-2341. Approved Social Recreation Gymnastics

4/26/2022

Parent reimbursement for Star Bound Special 
Needs Class at Gymstars Gymnastics. 1 session per 
week for 40 minutes per session; NTE 
$78.00/month Approved Social Recreation Gymnastics

4/27/2022

Requesting $75.00 in monthly membership fees 
plus a one-time $50.00 annual club fee effective 
5/1/2022 through 6/30/2023 for a total of 
$1,025.00 Approved Social Recreation Gym

4/27/2022 Social Rec Gym membership Approved Social Recreation Gym Membership
4/27/2022 Soc Rec funding for Martial Arts Approved Social Recreation Martial Arts
4/27/2022 Soc Rec funding for Martial Arts Approved Social Recreation Martial Arts
4/27/2022 Funding for Gymnastics Approved Social Recreation Gymnastics
4/27/2022 Social rec for Gymnastics Approved Social Recreation Gymnastics
4/28/2022 Gym Membership Reimb Approved Social Recreation Gym Membership

Page 3 of 3
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Row Labels Count of SRFNAM

ALLEGED EMOT/MENTAL ABUSE-VND CARE 3

ALLEGED PHYSICAL ABUSE 1

ALLEGED PHYSICAL ABUSE-VND CARE 1

ALLEGED SEXUAL ABUSE 1

ALLEGED SEXUAL ABUSE-VND CARE 1

BURGLARY 1

BURNS REQ MEDICAL TRMT-VND CARE 1

DEATH 6

EMERGENCY ROOM VISIT 7

FAIL TO ASST W/PERS HYG-VND CARE 1

FAIL TO PROV CARE-ELDER/ADULT-VND 2

FAIL TO PROV FOOD/CLOTH/SHLT-VND C 1

FRACTURES-VND CARE 4

HOSPITAL/CARDIAC-VND CARE 4

HOSPITAL/DIABETES-VND CARE 2

HOSPITAL/DUE TO SEIZURE-VND CARE 2

HOSPITAL/INTRNL INFECT-VND CARE 6

HOSPITAL/INVOL PSYCH ADM-VND CARE 1

HOSPITAL/NUTRITION DEFIC-VND CARE 3

HOSPITAL/OTHER 2

HOSPITAL/RESP ILLNESS-VND CARE 6

INJURY ACCID-DISLOCATION-VND CARE 1

INJURY-ACCIDENT 2

INTERNAL BLEEDING-VND CARE 4

LACERATIONS-SUTURES/STAPLES-VND CR 3

LAW ENFORCEMENT INVOLVEMENT 2

MEDICATION ERROR-VND CARE 9

MISSING PERSON-LAW NOTIF-VND CARE 1

RAPE OR ATTEMPTED RAPE 1

SUICIDE THREAT 1

Grand Total 80
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Special Incident Types Count Percent 
ALLEGED EMOT/MENTAL ABUSE-VND 
CARE 3 3.8% 

ALLEGED PHYSICAL ABUSE 1 1.3% 

ALLEGED PHYSICAL ABUSE-VND CARE 1 1.3% 

ALLEGED SEXUAL ABUSE 1 1.3% 

ALLEGED SEXUAL ABUSE-VND CARE 1 1.3% 

BURGLARY 1 1.3% 

BURNS REQ MEDICAL TRMT-VND CARE 1 1.3% 

DEATH 6 7.5% 

EMERGENCY ROOM VISIT 7 8.8% 

FAIL TO ASST W/PERS HYG-VND CARE 1 1.3% 

FAIL TO PROV CARE-ELDER/ADULT-VND 2 2.5% 

FAIL TO PROV FOOD/CLOTH/SHLT-VND C 1 1.3% 

FRACTURES-VND CARE 4 5.0% 

HOSPITAL/CARDIAC-VND CARE 4 5.0% 

HOSPITAL/DIABETES-VND CARE 2 2.5% 

HOSPITAL/DUE TO SEIZURE-VND CARE 2 2.5% 

HOSPITAL/INTRNL INFECT-VND CARE 6 7.5% 

HOSPITAL/INVOL PSYCH ADM-VND CARE 1 1.3% 

HOSPITAL/NUTRITION DEFIC-VND CARE 3 3.8% 

HOSPITAL/OTHER 2 2.5% 

HOSPITAL/RESP ILLNESS-VND CARE 6 7.5% 

INJURY ACCID-DISLOCATION-VND CARE 1 1.3% 

INJURY-ACCIDENT 2 2.5% 

INTERNAL BLEEDING-VND CARE 4 5.0% 
LACERATIONS-SUTURES/STAPLES-VND 
CR 3 3.8% 

LAW ENFORCEMENT INVOLVEMENT 2 2.5% 

MEDICATION ERROR-VND CARE 9 11.3% 

MISSING PERSON-LAW NOTIF-VND CARE 1 1.3% 

RAPE OR ATTEMPTED RAPE 1 1.3% 

SUICIDE THREAT 1 1.3% 

Grand Total 80 100.0% 
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1 
 

QA Incoming Alert Report 

03/16/22 – 05/15/22 

 

Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2022-03-07.0 Environment 3/16/2022 Closed Substantiated Deferred 

2022-03-07.1 Environment 3/16/2022 Closed Substantiated Technical Assistance 

2022-03-07.2 Environment 3/16/2022 Closed Substantiated Deferred 

2022-03-08.0 Delivery of Care 3/16/2022 Open 
  

2022-03-08.1 Delivery of Care 3/16/2022 Open 
  

2022-03-09.0 Recordkeeping 3/17/2022 Open 
  

2022-03-10.0 Environment 3/17/2022 Open 
  

2022-03-11.0 Recordkeeping 3/17/2022 Open 
  

2022-03-12.0 Untimely SIR 3/18/2022 Open 
  

2022-03-13.0 Recordkeeping 3/18/2022 Closed Substantiated Non-Compliance CAP 

2022-03-14.0 Violation of Rights 3/22/2022 Open 
  

2022-03-15.0 Untimely SIR 3/22/2022 Closed Substantiated Technical Assistance 

2022-03-16.0 Delivery of Care 3/24/2022 Closed Unfounded None 

2022-03-17.0 Untimely SIR 3/24/2022 Closed Unfounded None 

2022-03-18.0 Environment 3/25/2022 Open 
  

2022-03-19.0 Recordkeeping 3/28/2022 Open 
  

2022-03-20.0 Delivery of Care 3/28/2022 Open 
  

2022-03-21.0 Untimely SIR 3/28/2022 Open 
  

2022-03-22.0 Recordkeeping 3/28/2022 Open 
  

2022-03-23.0 Staffing / Supervision 3/30/2022 Closed Unsubstantiated Technical Assistance 

2022-03-24.0 Delivery of Care 3/30/2022 Open 
  

2022-03-25.0 Recordkeeping 3/30/2022 Closed Substantiated Technical Assistance 
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2 
 

Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2022-03-25.1 IPP Implementation 3/30/2022 Closed Substantiated Technical Assistance 

2022-04-01.0 Delivery of Care 4/1/2022 Open 
  

2022-04-02.0 Health-Related Concerns 4/1/2022 Open 
  

2022-04-03.0 Recordkeeping 4/4/2022 Open 
  

2022-04-04.0 Untimely SIR 4/4/2022 Closed Substantiated Substantial Inadequacy 

2022-04-05.0 Untimely SIR 4/6/2022 Open 
  

2022-04-06.0 Untimely SIR 4/6/2022 Open 
  

2022-04-07.0 Health-Related Concerns 4/7/2022 Closed Unsubstantiated None 

2022-04-08.0 Delivery of Care 4/8/2022 Open 
  

2022-04-09.0 Delivery of Care 4/12/2022 Closed Substantiated None 

2022-04-10.0 Untimely SIR 4/12/2022 Open 
  

2022-04-11.0 Environment 4/18/2022 Closed Substantiated Technical Assistance 

2022-04-12.0 Delivery of Care 4/13/2022 Closed Unfounded Technical Assistance 

2022-04-13.0 Staffing / Supervision 4/18/2022 Open 
  

2022-04-14.0 Delivery of Care 4/18/2022 Open 
  

2022-04-15.0 Recordkeeping 4/18/2022 Open 
  

2022-04-16.0 Health-Related Concerns 4/19/2022 Open 
  

2022-04-17.0 Violation of Rights 4/19/2022 Closed Unfounded None 

2022-04-18.0 Delivery of Care 4/19/2022 Open 
  

2022-04-19.0 Other 4/20/2022 Closed Substantiated Technical Assistance 

2022-04-20.0 Recordkeeping 4/22/2022 Open 
  

2022-04-21.0 Untimely SIR 4/22/2022 Closed Unsubstantiated Technical Assistance 

2022-04-22.0 Delivery of Care 4/25/2022 Open 
  

2022-04-23.0 Violation of Rights 4/25/2022 Open 
  

2022-04-23.1 Recordkeeping 4/25/2022 Open 
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3 
 

Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2022-04-24.0 Other 4/29/2022 Closed N/A Deferred 

2022-05-01.0 Recordkeeping 5/4/2022 Open 
  

2022-05-02.0 Untimely SIR 5/4/2022 Closed Substantiated Technical Assistance 

2022-05-03.0 Delivery of Care 5/4/2022 Open 
  

2022-05-04.0 Delivery of Care 5/5/2022 Closed Substantiated Technical Assistance 

2022-05-05.0 Violation of Rights 5/9/2022 Open 
  

2022-05-06.0 Untimely SIR 5/9/2022 Open 
  

2022-05-07.0 Recordkeeping 5/11/2022 Open 
  

2022-05-08.0 Delivery of Care 5/12/2022 Closed Substantiated Technical Assistance 

2022-05-09.0 Recordkeeping 5/12/2022 Open 
  

2022-05-10.0 Delivery of Care 5/12/2022 Closed Substantiated Technical Assistance 

2022-05-11.0 Violation of Rights 5/13/2022 Open 
  

 

Presenting Issue Breakdown 

 

 

 

 

 

 

 

 

 

Delivery of Care   16 

Environment    6 

Health-Related Concerns  3 

IPP Implementation  1 

Other    2 

Recordkeeping   13 

Staffing/Supervision  2 

Untimely SIR    11 

Violation of Rights   5 

 

 

              Grand Total: 59 
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4 
 

QA Closed Alert Report 

01/01/22 – 04/30/22 

 

Alerts 

Control# Presenting Issue Alert Date Status Closed Date Finding Action 

2022-01-01.0 Violation of Rights 1/5/2022 Closed 1/6/2022 N/A Deferred 

2022-01-10.0 Health-Related Concerns 1/13/2022 Closed 1/13/2022 N/A Deferred 

2022-01-16.0 Untimely SIR 1/24/2022 Closed 4/8/2022 Substantiated Technical Assistance 

2022-01-24.0 Untimely SIR 1/27/2022 Closed 5/12/2022 Unfounded None 

2022-02-01.0 Untimely SIR 2/2/2022 Closed 5/3/2022 Substantiated Technical Assistance 

2022-02-04.0 Untimely SIR 2/8/2022 Closed 5/24/2022 Substantiated Substantial Inadequacy 

2022-02-09.0 Delivery of Care 2/14/2022 Closed 3/9/2022 Unsubstantiated None 

2022-02-11.0 Untimely SIR 2/16/2022 Closed 3/11/2022 Unfounded Technical Assistance 

2022-02-14.0 Untimely SIR 2/22/2022 Closed 5/24/2022 Substantiated Technical Assistance 

2022-02-17.0 Violation of Rights 2/24/2022 Closed 4/22/2022 Substantiated Substantial Inadequacy 

2022-02-17.1 Recordkeeping 2/24/2022 Closed 4/22/2022 Substantiated Substantial Inadequacy 

2022-02-19.0 Untimely SIR 2/28/2022 Closed 3/15/2022 Substantiated Technical Assistance 

2022-03-01.0 Untimely SIR 3/8/2022 Closed 4/8/2022 Substantiated Technical Assistance 

2022-03-02.0 Untimely SIR 3/2/2022 Closed 3/9/2022 Unfounded None 

2022-03-03.0 Untimely SIR 3/2/2022 Closed 3/11/2022 Unfounded Technical Assistance 

2022-03-04.0 Untimely SIR 3/9/2022 Closed 3/23/2022 Unsubstantiated None 

2022-03-05.0 Staffing / Supervision 3/10/2022 Closed 4/4/2022 Unsubstantiated None 

2022-03-06.0 Other 3/11/2022 Closed 5/2/2022 Unfounded None 

2022-03-06.1 Other 3/11/2022 Closed 5/2/2022 Unfounded None 

2022-03-06.2 Other 3/11/2022 Closed 5/2/2022 Unfounded None 

2022-03-07.0 Environment 3/16/2022 Closed 4/4/2022 Substantiated Deferred 

2022-03-07.1 Environment 3/16/2022 Closed 4/4/2022 Substantiated Technical Assistance 

2022-03-07.2 Environment 3/16/2022 Closed 4/4/2022 Substantiated Deferred 
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5 
 

Alerts 

Control# Presenting Issue Alert Date Status Closed Date Finding Action 

2022-03-13.0 Recordkeeping 3/18/2022 Closed 4/6/2022 Substantiated Non-Compliance CAP 

2022-03-15.0 Untimely SIR 3/22/2022 Closed 4/8/2022 Substantiated Technical Assistance 

2022-03-16.0 Delivery of Care 3/24/2022 Closed 4/18/2022 Unfounded None 

2022-03-17.0 Untimely SIR 3/24/2022 Closed 4/14/2022 Unfounded None 

2022-03-23.0 Staffing / Supervision 3/30/2022 Closed 5/4/2022 Unsubstantiated Technical Assistance 

2022-03-25.0 Recordkeeping 3/30/2022 Closed 4/22/2022 Substantiated Technical Assistance 

2022-03-25.1 IPP Implementation 3/30/2022 Closed 4/22/2022 Substantiated Technical Assistance 

2022-04-04.0 Untimely SIR 4/4/2022 Closed 4/19/2022 Substantiated Substantial Inadequacy 

2022-04-07.0 Health-Related Concerns 4/7/2022 Closed 5/4/2022 Unsubstantiated None 

2022-04-09.0 Delivery of Care 4/12/2022 Closed 4/19/2022 Substantiated None 

2022-04-11.0 Environment 4/18/2022 Closed 4/22/2022 Substantiated Technical Assistance 

2022-04-12.0 Delivery of Care 4/13/2022 Closed 4/20/2022 Unfounded Technical Assistance 

2022-04-17.0 Violation of Rights 4/19/2022 Closed 4/26/2022 Unfounded None 

2022-04-19.0 Other 4/20/2022 Closed 4/27/2022 Substantiated Technical Assistance 

2022-04-21.0 Untimely SIR 4/22/2022 Closed 5/10/2022 Unsubstantiated Technical Assistance 

2022-04-24.0 Other 4/29/2022 Closed 5/9/2022 N/A Deferred 

 

 

 

 

 

 

 

Grand Total: 39 

 

Finding  Action  

N/A 3 Deferred 5 

Substantiated 19 Non-Compliance CAP 1 

Unfounded 11 None 13 

Unsubstantiated 6 Substantial Inadequacy 4 

  Technical Assistance 16 
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QA Pending Completion Alert Report 

03/16/22 – 05/15/22 

 

Alerts 

Control# Presenting Issue Alert Date Status 

2022-03-08.0 Delivery of Care 3/16/2022 Open 

2022-03-08.1 Delivery of Care 3/16/2022 Open 

2022-03-09.0 Recordkeeping 3/17/2022 Open 

2022-03-10.0 Environment 3/17/2022 Open 

2022-03-11.0 Recordkeeping 3/17/2022 Open 

2022-03-12.0 Untimely SIR 3/18/2022 Open 

2022-03-14.0 Violation of Rights 3/22/2022 Open 

2022-03-18.0 Environment 3/25/2022 Open 

2022-03-19.0 Recordkeeping 3/28/2022 Open 

2022-03-20.0 Delivery of Care 3/28/2022 Open 

2022-03-21.0 Untimely SIR 3/28/2022 Open 

2022-03-22.0 Recordkeeping 3/28/2022 Open 

2022-03-24.0 Delivery of Care 3/30/2022 Open 

2022-04-01.0 Delivery of Care 4/1/2022 Open 

2022-04-02.0 Health-Related Concerns 4/1/2022 Open 

2022-04-03.0 Recordkeeping 4/4/2022 Open 

2022-04-05.0 Untimely SIR 4/6/2022 Open 

2022-04-06.0 Untimely SIR 4/6/2022 Open 

2022-04-08.0 Delivery of Care 4/8/2022 Open 

2022-04-10.0 Untimely SIR 4/12/2022 Open 

2022-04-13.0 Staffing / Supervision 4/18/2022 Open 

2022-04-14.0 Delivery of Care 4/18/2022 Open 

2022-04-15.0 Recordkeeping 4/18/2022 Open 

2022-04-16.0 Health-Related Concerns 4/19/2022 Open 
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7 
 

Alerts 

Control# Presenting Issue Alert Date Status 

2022-04-18.0 Delivery of Care 4/19/2022 Open 

2022-04-20.0 Recordkeeping 4/22/2022 Open 

2022-04-22.0 Delivery of Care 4/25/2022 Open 

2022-04-23.0 Violation of Rights 4/25/2022 Open 

2022-04-23.1 Recordkeeping 4/25/2022 Open 

2022-05-01.0 Recordkeeping 5/4/2022 Open 

2022-05-03.0 Delivery of Care 5/4/2022 Open 

2022-05-05.0 Violation of Rights 5/9/2022 Open 

2022-05-06.0 Untimely SIR 5/9/2022 Open 

2022-05-07.0 Recordkeeping 5/11/2022 Open 

2022-05-09.0 Recordkeeping 5/12/2022 Open 

2022-05-11.0 Violation of Rights 5/13/2022 Open 

 

 

Presenting Issue Breakdown 

 
Delivery of Care   10 

Environment    2 

Health-Related Concerns  2 

Recordkeeping   11 

Staffing/Supervision  1 

Untimely SIR    6 

Violation of Rights   4 

 

 

                 Grand Total: 36 
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2021-22 Fair Hearing Data 

 

Date RC Received Fair 
Hearing Request 

Fair Hearing Issue Date of Resolution or 
Withdrawal 

Outcome 

5/25/2022 Insurance Co-pays NA Pending 

5/09/2022 DME NA Pending 

5/4/2022 Eligibility NA Pending 

4/11/2022 Eligibility NA Reopened for eligibility 
determination. 

4/07/2022 Social Recreation 5/19/2022 Agreement reached in 
mediation 

3/21/2022 Insurance Co-pays NA Pending state level 
hearing outcome 
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Meeting Schedule for 2022-2023 Board Term for Consumer 
Services Committee 

1st Wednesday of the Month Every Other Month 
(Dates and Locations Subject to Change Upon Board Action) 

 

Date Location1 
09/7/2022 
Wednesday 
4:45 PM – 6:45 PM 

Consumer Services Committee Meeting 
VMRC Stockton Office Cohen Board Room and via Zoom Video 
(Hybrid) 
 

   

10/2022 
 

No Meeting 
 

  

11/02/2022 
Wednesday 
4:45 PM – 6:45 PM 

Consumer Services Committee Meeting 
VMRC Stockton Office Cohen Board Room and via Zoom Video 
(Hybrid) 
 

  

12/2022 
 

No Meeting 

  

01/04/2023 
Wednesday 
4:45 PM – 6:45 PM 

Consumer Services Committee Meeting 
VMRC Stockton Office Cohen Board Room and via Zoom Video 
(Hybrid) 
 

  

02/01/2023 
 

No Meeting 

  

03/01/2023 
Wednesday 
4:45 PM – 6:45 PM 

Consumer Services Committee Meeting 
VMRC Stockton Office Cohen Board Room and via Zoom Video 
(Hybrid) 
 

  

04/2023 
 

No Meeting 

  

05/03/2023 
Monday 
4:45 PM – 6:45 PM 

Consumer Services Committee Meeting 
VMRC Stockton Office Cohen Board Room and via Zoom Video 
(Hybrid) 
 

  

06/07/2023 
Monday 
4:45 PM – 6:45 PM 

Consumer Services Committee Meeting 
VMRC Stockton Office Cohen Board Room and via Zoom Video 
(Hybrid) 
 

  

July/August 2023 NO CONSUMER SERVICES COMMITTEE MEETINGS 

 
1 For members unable to travel to the meeting location a Zoom link will be available.  The public will also have 
access to the published Zoom link which will be included on the Agenda. 
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