
Finance Committee Meeting

Wednesday, May 5, 2021, 5:30 PM

Via Zoom Video Conference

https://zoom.us/j/95698223768?pwd=L0ZXS0R2RUFQOVJsMmV3OEkxc1Vkdz09

Meeting ID: 956 9822 3768 Passcode: 876015

One tap mobile +16699006833

For accommodations, please contact Doug Bonnet at 209-955-3656, or by email at DBonnet@vmrc.net



B. Review and Approval of Finance Committee Meeting Minutes of
04/07/21
Linda Collins, Treasurer

Action Item

Contract Board Approval Report 2021-07.pdf
 
 

 

Contract Board Approval Report 2021-08.pdf
 
 

 

PV1597 CONTRACT 21-22.pdf
 
 

 

D. Approval of Contracts over $250,000
Corina Ramirez

Action Item

2. Acceptance of Restricted Donations for the Popplewell Fund
 

 

1. Contract Status Report (CSR), Purchase of Services (POS)
Expenditures, Operations (OPS) Expenditures
 

 

E. Fiscal Department Update
Claudia Reed, CFO

Action Item

A. Review and Approval of Meeting Agenda
Linda Collins, Treasurer

Action Item

Fin Com Minutes 04 07 21.pdf
 
 

 

C. Public Comment
Linda Collins, Treasurer

 

Contract Summary & Board Resolution 2021-06.pdf
 
 

 

Copy of Popplewell Fund FY 20-21.pdf
 
 

 

 F. Next Meeting - Wednesday, 06/02/21, 5:30 PM, via Zoom Video
Conference
Linda Collins, Treasurer

Meeting Book - Finance Committee Meeting

Finance Committee Meeting
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Minutes - Finance Committee Meeting 

04/07/2021 | 05:30 PM - 06:30 PM - (GMT-08:00) Pacific Time (US & Canada) 

Via Zoom Video Conference 

 

Committee Members in Attendance:  Linda Collins, Treasurer, Dena Pfeifer, Jose Lara, Connie 

Uychutin, Margaret Heinz, Lisa Utsey 

Committee Members not in Attendance:  Alicia Schott (informed absence) 

Staff in Attendance:  Doug Bonnet, Christine Couch, Tony Anderson, Melissa Stiles 

Public Present:  Irene Hernandez, Interpreter, Rachelle Munoz (Facilitator for Dena Pfeifer) 

 

Meeting called to order at 6:30 PM by Linda Collins. 

 

A. Review and Approval of Meeting Agenda 

Linda Collins announced that CFO Claudia Reed will not be in attendance. Linda will present Claudia’s 

reports with the help of Melissa Stiles, General Ledger Manager. 

 

Dena Pfeifer made a motion to approve the Meeting Agenda. Jose Lara seconded the motion. The 

Meeting Agenda was approved unanimously. 

 

B. Review and Approval of Finance Committee Meeting Minutes of 03/03/21 

Dena Pfeifer made a motion to approve the Finance Committee Meeting Minutes of 03/03/21.  Lisa 

Utsey seconded the motion. The Finance Committee Meeting Minutes of 03/03/21 were approved 

unanimously. 

 

 

C. Public Comment 

Linda Collins – please keep Alicia Schott and her daughter Cassie and the doctors in your prayers. 
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D. Approval of Contracts over $250,000 

None this month to approve. 

 

E. Fiscal Department Update 

1. Contract Status Report – Linda Collins and Melissa Stiles presented and answered any 

questions that the committee had.   

Dena Pfeifer made a motion to approve the Contract Status Report (CSR).  Lisa Utsey seconded 

the motion. The Contract Status Report (CSR) was approved unanimously. 

2. Purchase of Services (POS) and Operations (OPS) Reports – Linda Collins and Melissa Stiles 

presented and answered any questions that the committee had.  Melissa Stiles did too. 

3. Restricted Donations – Linda Collins presented and answered any questions that the committee 

had. 

Jose Lara made a motion to accept the restricted donations. Dena Pfeifer seconded the motion. 

The Restricted Donations were approved unanimously. 

 

F. Next Meeting - Wednesday, 05/05/21, 5:30 PM, via Zoom Video Conference 

 

Meeting adjourned at 6:00 PM. 
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

7/31/2021
PV0844SV0009SV0023BeyondWordsSpeechTherapyCentralValleyTrainingCenterModestoProgramCentralValleyTrainingCenterRAPID11651517EarlyStartSpecializedTherapeuticServicesBehaviorManagementProgram

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

2,104,915$3,120,000$ 1,500,0008/1/20208/1/20208/1/20207/31/20217/31/20217/31/2021ClaireLazaroBrianBennettBrianBennettClinicalRDRD

RateRateRate

131.97/hr-homevisits; $171.16/discipforIntakeEligEvals; $199.68/intakeeligevalwFamAssmt; $290.97/evalforSIevals & speechther $91.46/cons/day (DDS-setrate); $1.68NMrate$ 48.15/hr

AutismProtocolAsmts; mileageforhomevisits $0.505

ProposedContract:Proposed Contract: 

Proposed Contract: 
PropNTEPropNTEPropEffDatePropEffDatePropExpDatePropExpDateAction: Action: ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 0.00%0.00% 

1,500,000$ 3,120,0008/1/20218/1/20217/31/20227/31/2022AutoRenewalAutoRenewalExtendContractExtendContractPropNTEPropEffDatePropExpDateAction: ActionReason: Increase/DecreaseinNTE $: 3.62% 

2,181,2148/1/20217/31/2022AutoRenewAmendIncreaseNTE$ 
PropRatePropRate

48.15/hr$ 91.46/cons/day (DDS-setrate); $1.80NMrate; $1,620.00/cons/moforAltSvcsonlyPropRate

131.97/hr-homevisits; $171.16/discipforIntakeEligEvals; $199.68/intakeeligevalwFamAssmt; $290.97/evalforSIevals & speechther

AutismProtocolAsmts; mileageforhomevisits $0.505
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

7/31/2021
S29378SV0019HV0503CentralValleyTrainingCenterStocktonProgramChance4ChangeValleyMountainIncCentralValleyTrainingCenterStocktonTamO'Shanter515896515BehaviorManagementProgramSupportedLivingServicesBehaviorManagementProgram

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

3,100,000$ 2,343,833$ 876,0008/1/20208/1/20208/1/20207/31/20217/31/20217/31/2021BrianBennettBrianBennettBrianBennettRDRDRD

RateRateRate

86.78/cons/day + $1.68/hrNon-mobilesupplementTier1-$34.29/hr; Tier2-$15.57/hr; Tier3-$19.30/hr; Tier4-$22.92/hr; $0.32permileapprovedappts.$ 83.93perconsumer, perday; Non-Mobilerateis $1.68/cons/hour. 

ProposedContract:ProposedContract:Proposed Contract: 

PropNTEPropNTEPropNTEPropEffDatePropEffDatePropEffDatePropExpDatePropExpDatePropExpDateAction:Action:Action: ActionReason:ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 13.70%0.00%0.00% 

3,100,000$ 2,343,833$ 996,0008/1/20208/1/20218/1/20217/31/20217/31/20227/31/2022AutoRenewalAutoRenewalAutoRenewalExtendContractIncreaseNTE$ExtendContract

PropRatePropRatePropRate

86.78/cons/day + $1.80/hrNon-mobilesupplement; $1,587.80/cons/moforAltSvcsonly.Tier1-$34.29/hr; Tier2-$15.57/hr; Tier3-$19.30/hr; Tier4-$22.92/hr; $0.32permileapprovedappts.$ 83.93perconsumer, perday; Non-Mobilerateis $1.80/cons/hour; $1,547.94/cons/moforAltSvcsonly. 
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

7/31/2021
HV0256SV0010PV1662ChoiceCreekviewHomeManorofChoice, Inc.PersonCenteredServicesSLSL.I.F.E. ESAIP11389648SpecializedResidentialFacility (Habilitation)-DSS-LiceSupportedLivingServicesClient/ParentSupportBehaviorInterventionTraining

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

1,380,000$ 1,440,000$ 448,8148/1/20208/1/20208/1/20207/31/20217/31/20217/31/2021BrianBennettBrianBennettClaireLazaroRDRDClinical

RateRateRate

7,855.20perconsumerpermonth, inclusiveofSSI$37.08/hr$ 84.63perhour

ProposedContract:ProposedContract:Proposed Contract: 

PropNTEPropNTEPropNTEPropEffDatePropEffDatePropEffDatePropExpDatePropExpDatePropExpDateAction:Action:Action: ActionReason:ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 8.86%8.33%0.00% 

1,380,000$ 1,560,000$ 488,5808/1/20218/1/20218/1/20217/31/20227/31/20227/31/2021AutoRenewAmendAutoRenewAmendAutoRenewalIncreaseNTE$IncreaseNTE$ 

PropRatePropRatePropRate

7,855.20perconsumerpermonth, inclusiveofSSI$37.08/hr$ 84.63perhour
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

7/31/2021
S29395HV0396HV0421PersonCenteredServicesBMPPersonCenteredServicesLodiBMPPersonCenteredServicesCITP51551555BehaviorManagementProgramBehaviorManagementProgramCommunityIntegrationTrainingProgram

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

4,560,000$672,000$ 611,1048/1/20208/1/20208/1/20207/31/20217/31/20217/31/2021BrianBennettBrianBennettBrianBennettRDRDRD

RateRateRate

85.44/cons/dayor $15.53/cons/hr$85.52/cons/dayor $15.55/cons/hr$ 83.94/cons/dayor $15.26/cons/hr

ProposedContract:ProposedContract:Proposed Contract: 

PropNTEPropNTEPropNTEPropEffDatePropEffDatePropEffDatePropExpDatePropExpDatePropExpDateAction:Action:Action: ActionReason:ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 2.63%0.00%7.31% 

4,680,000$721,127$ 611,1048/1/20218/1/20218/1/20217/31/20227/31/20227/31/2022AutoRenewAmendAutoRenewalAutoRenewAmendIncreaseNTE$IncreaseNTE$ 

PropRatePropRatePropRate

85.57/cons/dayor $15.56/cons/hr; $1,502.10/cons/moforAltSvcsonly$85.52/cons/dayor $15.55/cons/hr; $1,505.50/cons/moforAltSvcsonly$ 83.94/cons/dayor $15.26/cons/hr; $1,423.55/cons/moforAltSvcsonly
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VendorNumberVendorNameSrvcCodeVendorCategory

7/31/2021
SV0021TurlockAreaSLSInc. 896SupportedLivingServices

Current Contract: 

NTEEffecDateExpDateResponsibleStaffResponsibleDept

375,0008/1/20207/31/2021BrianBennettRD

Rate

31.52/hr

Proposed Contract: 

PropNTEPropEffDatePropExpDateAction: ActionReason: Increase/DecreaseinNTE $: 0.00% 

375,0008/1/20217/31/2022AutoRenewalExtendContract

PropRate

31.52/hr
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

8/31/2021
SV0011PV1515PV1597All-4-UFirstSteps, LLCBehaviorMatters, LLCESAIP89611648SupportedLivingServicesEarlyStartSpecializedTherapeuticServicesClient/ParentSupportBehaviorInterventionTraining

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

1,066,462$681,922$ 525,0009/1/20209/1/20209/1/20208/31/20218/31/20218/31/2021BrianBennettClaireLazaroClaireLazaroRDClinicalClinical

RateRateRate

36.32/cons/hour$123.36/hr-HomeVists; $163.01/discipline-IntakeEligEvals & IndivClinicalSpecialistasmts; $190.17/IntakeEligEvalw/FamilyAssmt; $ 84.63perhour

277.11perSIEval; $0.505/mileHomeVisits

ProposedContract:Proposed Contract: 

Proposed Contract: 
PropNTEPropNTEPropEffDatePropEffDatePropExpDatePropExpDateAction:Action: ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 0.00%0.00% 

1,066,462$ 681,9229/1/20219/1/20218/31/20228/31/2022AutoRenewalNewContractExtendContractExtendContractPropNTEPropEffDatePropExpDateAction: ActionReason: Increase/DecreaseinNTE $: 0.00% 

525,0009/1/20218/31/2022AutoRenewalExtendContract
PropRatePropRate

36.32/cons/hour$ 84.63perhourPropRate

129.53/hr-HomeVists; $171.16/discipline-IntakeEligEvals & IndivClinicalSpecialistasmts; $199.68/IntakeEligEvalw/FamilyAssmt;  

290.97perSIEval; $0.505/mileHomeVisits
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

8/31/2021
PV1893HV0447SV0018McCrayPsychologicalServices, Inc. AutismPsychEvalsPeople'sCareWilloraPeople'sCareNorthenCalifornia,OptionsForward785113896ClinicalPsychologistSpecializedResidentialFacility (Habilitation)-DSS-LiceSupportedLivingServices

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

1,680,262$300,000$ 886,9169/1/20209/1/20209/1/20208/31/20218/31/20218/31/2021ClaireLazaroBrianBennettBrianBennettClinicalRDRD

RateRateRate

1,250.00perevaluationfor "AutismPsychologicalEvaluations"$ 15,851.30perconsumerpermonth, inclusiveofSSITier1-$34.60/dirsvchr; Tier2-$24.25/hr

ProposedContract:ProposedContract:Proposed Contract: 

PropNTEPropNTEPropNTEPropEffDatePropEffDatePropEffDatePropExpDatePropExpDatePropExpDateAction:Action:Action: ActionReason:ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 100.00%7.13%0.00% 

1,800,000$600,000$ 886,9169/1/20219/1/20219/1/20218/31/20228/31/20228/31/2022AutoRenewAmendAutoRenewalAutoRenewAmendIncreaseNTE$IncreaseNTE$ 

PropRatePropRatePropRate

1,250.00perevaluationfor "AutismPsychologicalEvaluations"$ 15,921.89perconsumerpermonth, inclusiveofSSITier1-$36.48/dirsvchr; Tier2-$26.13/hr
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

8/31/2021
PV0118HV0094HV0299ValleyCAPS "Patch"ValleyCAPSPLUSProgramValleyCAPSModestoCAPS110505515SupplementalDayServicesProgramSupportActivityCenterBehaviorManagementProgram

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

1,976,798$289,112$ 613,1169/1/20209/1/20209/1/20208/31/20218/31/20218/31/2021BrianBennettBrianBennettBrianBennettRDRDRD

RateRateRate

13.40/hr$39.46/cons/day + $1.68/hrnon-mobilesupplement$ 86.37/cons/day + $1.68/hrnon-mobilesupplement

ProposedContract:ProposedContract:Proposed Contract: 

PropNTEPropNTEPropNTEPropEffDatePropEffDatePropEffDatePropExpDatePropExpDatePropExpDateAction:Action:Action: ActionReason:ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 0.00%0.00%0.00% 

1,976,798$289,112$ 613,1169/1/20219/1/20219/1/20218/31/20228/31/20228/31/2022AutoRenewalAutoRenewalAutoRenewalExtendContractExtendContractExtendContract

PropRatePropRatePropRate

14.29/hr$39.46/cons/day + $1.68/hrnon-mobilesupplement; $708.13/cons/moforAltSvcsonly$ 86.37/day + $1.80non-mobilesupplement; $1,575.65/cons/moforAltSvcsonly
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VendorNumberVendorNumberVendorNumberVendorNameVendorNameVendorNameSrvcCodeSrvcCodeSrvcCodeVendorCategoryVendorCategoryVendorCategory

8/31/2021
H07649S29381S29382ValleyCAPSABLEProgramWatchResourcesSLSWatchResourcesVisions515896510BehaviorManagementProgramSupportedLivingServicesAdultDevelopmentCenter

CurrentContract:CurrentContract:Current Contract: 

NTENTENTEEffecDateEffecDateEffecDateExpDateExpDateExpDateResponsibleStaffResponsibleStaffResponsibleStaffResponsibleDeptResponsibleDeptResponsibleDept

2,614,146$ 1,631,727$ 480,0009/1/20209/1/20209/1/20208/31/20218/31/20218/31/2021BrianBennettBrianBennettBrianBennettRDRDRD

RateRateRate

92.62/cons/day + $1.68/hrnon-mobilesupplement$42.40/hr$ 77.14/cons/day + $1.68/hrnon-mobilesupplement

ProposedContract:ProposedContract:Proposed Contract: 

PropNTEPropNTEPropNTEPropEffDatePropEffDatePropEffDatePropExpDatePropExpDatePropExpDateAction:Action:Action: ActionReason:ActionReason:ActionReason: Increase/DecreaseinNTE $:Increase/DecreaseinNTE $:Increase/DecreaseinNTE $: 37.50%0.00%0.00% 

2,614,146$ 1,631,727$ 660,0009/1/20219/1/20219/1/20218/31/20228/31/20228/31/2022AutoRenewalAutoRenewAmendAutoRenewalExtendContractIncreaseNTE$ExtendContract

PropRatePropRatePropRate

92.62/cons/day + $1.80/hrnon-mobilesupplement; $1,718.46/cons/moforAltSvcsonly$42.98/hr$ 77.14/cons/day + $1.80/hrnon-mobilesupplement; $1,180.50/cons/moforAltSvcsonly
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VendorNumberVendorNameSrvcCodeVendorCategory

8/31/2021
H15557WatchResourcesTransportation880Transportation-AdditionalComponent

Current Contract: 

NTEEffecDateExpDateResponsibleStaffResponsibleDept

377,2329/1/20208/31/2021BrianBennettRD

Rate

2.56/routemile

Proposed Contract: 

PropNTEPropEffDatePropExpDateAction: ActionReason: Increase/DecreaseinNTE $: 0.00% 

377,2329/1/20218/31/2022AutoRenewalExtendContract

PropRate

2.56/routemile
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ValleyMountain RegionalCenter
POSIndependent Contractor Contract

stThisPOSIndependent Contractor Contract (“Contract”) isenteredintothis1 dayofSeptember,  
2021, intheCityofStockton, CountyofSanJoaquin, StateofCalifornia, byandbetween ValleyMountain
RegionalCenter, Inc. (“Center”) andBehaviorMatters, LLC (“Contractor”).  EachpartytothisContract
shallbereferredtoindividually as “Party” andcollectively as “Parties.”  ThisContractshallbeeffectiveon
andafterthedateinwhichbothPartiessignit (“Effective Date”).  

RECITALS

A. WHEREAS, pursuant toSection4648oftheCalifornia WelfareandInstitutions Code (“W&I
Code”), Center isauthorized to, pursuant toVendorization oracontract, purchase servicesor
supportsforitsConsumers fromanyindividual oragencywhichCenterdetermines willbest
accomplish alloranypartofitsConsumers’ programplans;  

B. WHEREAS, Title17oftheCalifornia CodeofRegulations (“Title17”) permits theestablishment of
servicecontractsfortheprovisionofVendored services;  

C. WHEREAS, Contractor iscurrentlyVendoredbyCentertoprovidetheServicesdescribed inExhibit
AforCenter’sConsumers;  

D. WHEREAS, CenterandContractor desiretodefinethetermsandconditions pursuant towhich
Contractor willprovidetheServicesdescribed inExhibitAtoCenter’sConsumers;  

E. NOW, THEREFORE, forvaluableconsideration, including thepromisesandpayments described
herein, thePartiesagreeasfollows:  

AGREEMENT

1. TruthofRecitalsandRepresentations. ThePartiesherebyacknowledge thetruthoftheRecitals
setforthabove, andagreethatthefactsrecitedareconclusively presumed tobetrueasbetween
thePartiesandtheirsuccessors ininterestpursuanttoSection622 oftheCalifornia Evidence
Code.  Contractor furtheraffirmsthatallfiscalandotherdocumentation submittedtoCenter in
conjunction withthenegotiation andpreparation ofthisContract, andContractor’s
Vendorization, iscomplete andaccuratetothebestofContractor’sknowledge, supported by
recordsandsourcedocuments, prepared inaccordance withallinstructions providedbyCenter
andallapplicable laws, andsubjecttoreviewpursuant toanyauditbyCenter, theStateof
California Department ofDevelopmental Services, and/oranyotheragencyoftheStateof
CaliforniaortheFederalGovernment, aspermittedbylaw.  

2. Definitions.  Thedefinitions setforthintheW&ICodeandTitle17shallapplytothisContract.  
Thefollowing terms, someofwhicharetakentherefrom, arespecifically utilizedinthisContract.  

A. “ Consumer” meansanindividualwhohasbeendetermined byCentertomeetthe
eligibilitycriteriaofW&ICodeSection4512(a) andSections54000, 54001and54010of
Title17, andforwhomCenterhasaccepted responsibility toprovideservices.  

B. “ DDS” meanstheStateofCalifornia Department ofDevelopmental Services.  

C. “ Individual ProgramPlan” or “IPP” meansawrittenplanthatisdeveloped byCenter’s
PlanningTeaminaccordance withtheprovisionsofW&ICodeSections4646and4646.5.  

D. “ Individual ServicePlan” or “ISP” meansanindividualized plangenerated foreach
Consumer todetailexactlyhowtomeetthegoalssetforthintheIPP.  
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E. “ InternalGrievance Procedure” meansthewrittensetofprocedures, established
pursuant toW&ICodeSection4705(a), avendorusestoachievethecommunication and
resolutionofConsumer dissatisfaction.  

F. “ PlanningTeam,” alsoknownasInterdisciplinary (ID) Team, meansthegroupofpersons
convenedinaccordance withtheW&ICodeSection4646forthepurposeofpreparinga
Consumer’sIPP.  

G. “ Record” meansanybook, document, writing, whether tangible, orinanelectronic
format, evidencing operational, financialorserviceactivitiesofaserviceprovidersuchas
Contractor, orCenter, orpertainingtotheserviceprogramand/ortheprovisionof
servicestopersonswithdevelopmental disabilities.  

H. “ Service” meansassistance providedanddutiesperformed byaVendorforaConsumer,  
asdescribed inExhibitA.  

I. “ ServiceCoordinator” meanstheindividualspecified inW&ICodeSection4648(a) asthe
personwiththeresponsibility forimplementing, overseeing, andmonitoringa
Consumer’sIPPandformaintaining theConsumer’scasemanagement orservice
coordination file. ServiceCoordinator issynonymous withCentercasemanager,  
counselororclientprogram coordinator.  

J. “ ServiceDesign,” alsoknownasProgramDesign, meansawrittendescription ofthe
servicedelivery capabilities andorientation developed, maintained, andimplemented by
aVendorincompliance withtherulesandregulations.  

K. “ Special IncidentReport” isthedocumentation preparedbyVendor stafforlong-term
healthcarefacilitystaffdetailingaspecial incidentandprovided toCenter and
appropriate lawenforcement authorities.  

L. “ Vendor” meansanapplicantwhichhasbeengivenaVendor identification numberand
hascompleted theVendorization processsetforthinSection54302, etseq. ofTitle17.  

M. “ Vendorization” meanstheprocessusedto:  

1) Verifythatanapplicantmeetsalloftherequirements andstandards pursuant to
Section54320ofTitle17priortotheprovisionofServicestoConsumers; and,  

2) AssignVendor identification numbers, servicecodesandsub-codes, forthe
purposeofidentifyingVendorexpenditures.  

3. PurposeofContract.  ThepurposeofthisContract istooutlinetheobligations anddutiesof
Contractor inproviding theServices described inExhibit A toConsumers andthemeansand
processbywhichContractorshallbecompensated forsaidServices.  

st4. TermofContract. ThisContractshallcommence onthe1 day ofSeptember, 2021
Commencement Date”), andshallterminateatmidnightonthe31st dayofAugust, 2022
Termination Date”), unlessrenewedbytheParties, orterminated earlier, pursuanttotheterms

ofthisContract.  Centershallnotberequired tocompensate Contractor forServicesperformed
byContractor priortoContractor’sreceiptofawrittenAuthorization toPurchase Services from
Centerorsubsequent totermination ofthisContract, andanyServicesperformed subsequent to
termination ofthisContractshallnotbeconstrued asarenewalofthisContract.  

A. AutomaticRenewalofContract.  OntheTermination Date, thisContractshall
automatically renewforaone (1) yearperiod (“RenewalPeriod”), onthesametermsand
conditions containedherein, including, butnotlimitedto, theratetobepaidbyCenter
forContractor’sServices, unless:  (1) nolaterthansixty (60) daysbeforetheTermination
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Date, aPartygiveswrittennoticetotheotherPartyoftheintenttoterminate the
ContractontheTermination Date; or (2) thisContract isterminated pursuant toSection
4(B) below.  IfthisContract isautomatically renewedpursuant tothisSection, Centershall
sendawrittenconfirmation toContractor within thirty (30) daysoftheoriginally
scheduled Termination Date.  ThisContractcanberenewedpursuanttothisprovision for
amaximumoffive (5) yearsfromtheoriginalCommencement Date.  Forautomatic
renewal tooccur, theprocesssetforthinthisSectionmustbefollowedeachyearuntil
thisContract isterminated.  Automatic renewalofthisContract forone (1) ormoreyears
doesnotguarantee renewal foranysubsequent year.  IfeitherPartydesirestomodify
anyofthetermsofthisContract duringaRenewalPeriod, thatPartyshallsendawritten
request forameetingtodiscusstheproposed modification(s).  Anymodification tothis
Contractduringtherenewalprocess, orotherwise, shallbesetforthinawritten
amendment signedbybothParties.  Nooralrepresentation bythePartiesortheir
representatives shallbeeffectivetorenewthisContract.  

B. EarlyTermination ofContractbyCenter.  Centermayterminate thisContractpriortothe
datesetforthinthisSection4shouldCenter, DDSortheStateofCalifornia determine
thatContractor hasfailedtocomplywithanyprovisionofthisContract, failedtocomply
withthewrittenAuthorization toPurchase Services, and/orfailedtocomplywithany
applicable Federal, State orlocallaworregulation, including, butnotlimitedto, those
whichgoverntheprovisionofServicestopersonswithdevelopmental disabilities. Should
Center, DDSortheStateofCalifornia determine thattermination ofthisContract is
appropriate, CentershallprovideContractor withawrittennoticeoftermination
describing thereasonfortermination (“Center’sNoticeofTermination”). ThisContract
shallbedeemed terminated thirty (30) daysfollowingdeliveryofCenter’sNoticeof
Termination (“Termination Date”).  Center’s NoticeofTermination shallbedeemed
deliveredonthedatethatitiseithermailedviacertifiedmail, returnreceipt requested,  
orpersonally delivered toContractor.  Termination mayoccurwithoutnotice, orwithless
thanthirty (30) days’ notice, if Centerdetermines thateither:  theresultsofany
evaluationofContractor’sServicedeliverywarrant termination withoutnoticeorwith
noticeoflessthanthirty (30) days, orContractor’sServicedeliverycontributes tolife- 
threatening dangersto, orhasresulted inabuseof, aConsumer.  

C. EarlyTermination ofContractbyContractor. ShouldContractor determine that
termination ofthisContract isappropriate, Contractor shallprovideCenterwithanotice
oftermination describing thereasonfortermination (“Contractor’sNoticeof
Termination”).  ThisContract shallbedeemed terminated thirty (30) daysfollowing
deliveryofContractor’sNoticeofTermination, unlessContractor specifies initsNoticeof
Termination thattermination shallbeeffectiveatalaterdate (“Termination Date”).  
Contractor’sNoticeofTermination shallbedeemeddeliveredonthedatethatitiseither
mailedviacertifiedmail, returnreceiptrequested, orpersonally delivered toCenter.  

D. Termination ofContractbyEitherPartyWithoutCause.  Notwithstanding Sections4(A),  
4(B) or4(C) ofthisContract, thisContractmaybeterminated byeitherPartywithout
causeuponninety (90) dayswrittennoticetotheotherParty, orasmutuallyagreed.  

E. NoPayment forServicesPerformed AfterTermination Date.  Onandafter the
Termination Date, Contractor shallnotconductanyfurtheractivitiesunderthisContract
and Center’sobligation topayContractor pursuant tothisContractshallcease.  Any
expenses incurredbyContractor following theTermination Datewillnotbereimbursed
pursuant tothisContract.  IfContractorperformed ServicespriortotheTermination Date
thatarereimbursable pursuant tothetermsofthisContract, Contractor shalldelivera
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finalclaimformwithinten (10) businessdaysoftheTermination Date.  Centershall
reimburseContractor forthoseServices thatwerelegitimately performed priortothe
Termination Date.  

F. Compliance WithLawsUponTermination.  Intheeventoftermination, Centerand
Contractor shallcomplywithallapplicable Federal, Stateandlocallawsandregulations,  
including, butnotlimitedto, W&ICodeSections4502, 4646, 4646.4, 4648, 4710and
4741.  

5. ReferralofConsumers.  Center’scasemanagement staffmayreferConsumers toContractor, as
itdeemsappropriate, throughContractor’sdesignee. Contractor acknowledges andagrees that
Center isnotobligated toreferanyparticularnumberofConsumers toContractor, orany
Consumers atall, andthatthisContract isnotintendedto, norshallitconstituteaguaranteeor
vestedrighttohaveanyparticular Consumer, oranynumberofConsumers referred, assigned,  
transferred orsenttoContractor forServices.  Contractor furtheracknowledges andagreesthat
CentershallnotbeliabletoContractor, foranycauseofaction, inlaworequity, including, but
notlimitedto, breachofcontractorbreachoftheimpliedcovenantofgoodfaithandfairdealing,  
ifCenterdoesnotrefer, assign, transferorsendanyparticular Consumer, oranynumberof
Consumers toContractor forServices.  Contractor furtheracknowledges andagreesthatitshall
notinterferewithorlimitCenter’srightundertheW&ICodeandTitle17tosecureforany
Consumer servedbyContractor, additional and/oralternative serviceswhichCenterhas
determined areappropriate.  

6. Services.  Contractor shallprovideServicesinaccordance withallapplicable Federal, Stateand
locallaws orregulations, includingbutnotlimitedto, Title17asitrelatestotheappropriate
servicetype, inaccordance withtheProgramDesignattached heretoandincorporated hereinas
ExhibitC, andinaccordance withthetermsandconditions ofthisContract, including Exhibits
and/ordocuments referenced inthisContract.  Intheeventofaconflictbetweenthetermsof
theProgram DesignandthisContract, thetermsofthisContractshallgovern.  Thelevelofservice
provided byContractor shall, ataminimum, beconsistent withContractor’sProgramDesign, any
otherprogram-relateddocumentation relieduponbytheDepartment asabasisforestablishing
ratesofpayment, andanyapplicable Federal, Stateandlocallawsorregulations.  

7. Contractor’sDuties.  

A. Authorization toPurchase ServicesRequired.  Contractor maynotinitiateorprovideany
Services forConsumersuntilCenterhasissuedadulyexecutedAuthorization toPurchase
Services.  

B. Special IncidentReportingRequirements.  

1) Contractor shallreportanyandallSpecialorUnusual Incidents pursuant to
Section54327ofTitle17, including, butnotlimitedto:  

a) TheConsumer ismissingandContractor orlong-termhealthcarefacility
hasfiledamissingpersonsreportwithalawenforcement agency;  

b) Reasonably suspected abuse/exploitation, including: physical, sexual,  
fiduciary, emotional/mental, orphysicaland/orchemical restraint;  

c) Reasonably suspected neglect, including failureto:  providemedicalcare
forphysicalandmentalhealthneeds; preventmalnutrition or
dehydration, protect fromhealthandsafetyhazards, failuretoassistin
personalhygieneortheprovisionoffood, clothing, orshelter, orexercise
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thedegreeofcarethatareasonable personwouldexerciseinthe
positionofhavingthecareandcustodyofadependent adult;  

d) Serious injuryoraccident, including: lacerations requiringsuturesor
staples, puncturewoundsrequiringmedical treatment beyondfirstaid,  
fractures, dislocations, bitesthatbreaktheskinandrequiremedical
treatment beyondfirstaid, internalbleeding requiring treatment beyond
firstaid, anymedication errors, medication reactions thatrequire
medicaltreatment beyond firstaid, andburnsthatrequiremedical
treatment beyond firstaid;  

e) Anyunplanned orunscheduled hospitalization duetothefollowing
conditions:  respiratory illness, seizure-related, cardiac-related, internal
infection, diabetes, includingdiabetes-relatedcomplications,  
wound/skincare, nutritional deficiencies, orinvoluntary psychiatric
admission;  

f) ThedeathofanyConsumer, regardlessofcauseandregardlessofwhen
orwhereitoccurred; and

g) Thevictimization ofaConsumerofthefollowingcrimes: robbery,  
aggravated assault, larceny, burglary, andrape/attempted rape,  
regardlessofwhenorwheresuchanincidentoccurred.  

2) Special IncidentReportsshallbemadetotheappropriate lawenforcement
authorities andtoCenter, viatelephone, electronicmailorfacsimile, immediately
upondiscoveryoftheincident, andundernocircumstances shallsaidreporting
occurmorethantwenty-four (24) hoursafteranincidentoccurred, was
discovered, orwassuspected, whichever isearliest.  Notification totheassigned
ServiceCoordinator, theOfficeroftheDay, ortheAfterHoursResponse Team,  
asidentifiedbytheSpecialProjectsUnitofCenter, shallsatisfytheinitial
reporting requirement.  

3) Thereafter, withinforty-eight (48) hoursafterthealleged incidentoccurred, was
discovered, orsuspected, whichever isearliest, Contractor shallprovideCenter
withawrittenreportdescribing theallegedincidentandContractor’sresponse
thereto.  Failuretoreportanysuchincident totheappropriate lawenforcement
authorities andtoCenter, and/orfailuretoprovidetherequiredwrittenreport,  
shallconstituteadistinctandseparategroundforautomatic terminationofthis
Contract, noticeofwhichshallbeservedpersonallyorviacertifiedmail, return
receiptrequested, toContractor.  

4) Writtenreportsofincidentsshallincludeallrelevant information, including, but
notlimitedto:  

a) Contractor’sname, addressandtelephone number;  

b) Date, timeandlocationoftheincident;  

c) Name(s) anddate(s) ofbirth, andUCINumber(s) ofeachConsumer
involved intheincidentandthename, addressandphonenumberofthe
Consumer’sfamilymember(s) orauthorized representative(s);  

d) Thename, addressandphonenumberoftheConsumer’sfamily
member(s) orauthorized representative(s) whowerecontactedand
informedoftheincident;  
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e) Description oftheincident;  

f) Description oftheallegedperpetrator(s) oftheincident, including, but
notlimitedto, name, age, height, weight, address, phonenumber,  
occupation, andrelationship toConsumer;  

g) Treatment providedtoConsumer, ifany;  

h) Identification ofpotentialwitnesses, including, butnotlimitedto, name,  
address, telephone numberandcontextofwitnessing theincident;  

i) Identityofalllawenforcement, licensing, protective servicesand/or
otheragenciesorindividuals notifiedoftheincident, orotherwise
involved intheincident;  

j) Action(s) takenbyContractor, lawenforcement, licensing, protective
servicesand/orotheragenciesorindividuals inresponse totheincident;  
and

k) Datedsignatureofthepersoncreatingthewrittenreportonbehalfof
Contractor.  

5) FailuretoReport.  Failuretoreportanyoftheforegoing incidents tothe
appropriate lawenforcement authorities andtoCenter, and/orfailuretoprovide
therequiredwrittenreport, shallconstituteadistinctandseparategroundfor
automatic termination ofthisContract, noticeofwhichshallbeservedpersonally
orviacertifiedmail, returnreceiptrequested, toContractor.  

C. Compliance withIPP.  Contractor shallfollowIPPdocumentation requirements asset
forthinSection56720ofTitle17andW&ICodeSection4648andshallproperly trainall
staffasnecessary toensuretheadequacyofsaiddocumentation.  AllServices rendered
byContractorshallbeinfurtherance oftheIPP.  Contractor shallnotrenderServices that
arenotcalledforintheIPP.  CentershallnotifyContractorofannual IPPmeetingsatleast
five (5) daysinadvanceofallsuchmeetings, unlesstheConsumerortheirlegally
authorized representative asksthattheContractor notbeatthemeeting.  

D. Developing ISPs.  Contractor agreestofollow “personcenteredplanningphilosophies,”  
aspublishedbyDDS, indeveloping ISPsforConsumers and/ortoprocuresuchtrainingas
isnecessary toensureadequatestaffparticipation inpersoncenteredplanning.  

E. UseofPublicorGenericResources.  Regionalcentersarerequiredtousegenericservices
whenavailable.  Contractor understands andagreesthatifaConsumerorConsumer’s
authorized representative choosesnottoaccessavailablegenericservices (e.g. IHSS,  
Medi-Cal, publicschool, CaliforniaChildren'sService), Centerwillnotbeabletopayfor
theservice.  Contractor shallutilize, tothefullestextentfeasible, thosepublic resources
whichareavailable withoutadditional costtoContractor andwhichwillenhancethe
qualityofServicesprovidedtothoseConsumers whocanbenefit fromtheuseofsuch
resources.  

F. Grievance Reports / Complaints.  Contractor shallestablish, adoptandperiodically review
awrittenInternalGrievance Procedure underwhichConsumers, ortheirauthorized
representatives oradvocates mayfilecomplaints toaddresstheirgrievancesandby
whichContractor shallresolvegrievances pursuant toW&ICodeSection4705.  
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G. AbuseReporting Training.  Contractor shalltrainallstaffregarding legallymandated
abusereporting requirements priortotheemployee’sprovisionofServices toConsumers
andannuallythereafter.  

H. StaffBackground Checks.  

1) Contractor shallrequireallstaffproviding Serviceshavingcontactwith
Consumers underthisContract tohaveclearedafingerprint /background check
thatincludestheDepartment ofJusticepriortohavinganycontactwith
Consumers, andannually thereafter, unlessclearance issoughtthroughthe
Department ofSocialServicesortheTrustLine Registry, whichincludesautomatic
checksforsubsequent arrests.  ContractorshallprovideCenter, uponrequest,  
withproofofthefingerprint clearance.  

2) Contractor shallrequire individuals tosubmitreferences fromprioremployers
and/orvolunteer organizations.  Contractor shallverifytheaccuracyofthese
references anddocument theverification intheemployee/volunteer personnel
file.  

3) Contractor, withinthescopeofanddirectionofContractor’sagencyexclusively,  
agreestodevelop, retain, andimplement employment policiesandprograms to
encourage andpromoteContractor’semployee fitnessduringperformance of
servicedeliverytasksconnected withtheintendedbeneficiaries (Center’s
consumers) withinContractor’sprogramdesign, California CodeofRegulations
Title17andTitle22andDirectSupportProfessional requirements satisfying the
principalpurposeof “agreement” betweenCenterandContractor.  

8. Payment forServices.  ThePartiesfullyunderstand andagreethatpaymentunderthisContract
isdependent uponavailableFederal and/orState funding.  Contractor expressly acknowledges
thattheState and/orFederal Government may, fromtimetotimeduringtheTermofthis
Contract, requirechangestotherateofpayment thatCenterpaysContractor.  Accordingly,  
Contractor expressly acknowledges andagreesthatadjustments totherateofpaymentdescribed
hereinmaybemadebyCenter.  CenterwillnotifyContractor, inwriting, ofanysuchadjustments
totherateofpayment andoftheeffectivedateofanyadjustment.  Contractor expressly
understands andagreesthatContractor shallhavenorighttoobjecttoanysuchadjustments and
thatanysuchadjustments shallnotgiverisetoanycauseofaction, inlaworequity, against
Center.  IntheeventthatCenter isnotallocatedanyfundsfortheServices referenced inthis
Contract, thisContractshallbenullandvoidandofnofurtherforceandeffect, inwhichevent,  
Centershallhavenoobligation topayanyfundswhatsoever toContractor, ortofurnishanyother
consideration underthisContract, andContractor shallnotbeobligatedtoperformpursuant to
thisContract.  Payment toContractor shallonlybemadeaccording tothefollowing terms:  

A. RelianceonAuthorization toPurchase Services. Allpaymentsshallbemadeinaccordance
withtheAuthorization toPurchase ServicesprovidedtoContractorbyCenter.  Payments
shallnotbemadebaseduponoralauthorization toprovideservices.  

B. RateofPayment.  

1) TheratepaidtoContactorbyCentershallbecosteffective totheStateof
California.  

2) Contractor shallnotchargeCenterarateforServicestoConsumers thatismore
thanContractor wouldcharge, orischarging, foranyotherpurchaseofthesame
orsubstantially similarservice.  
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3) CentershallpayContractor attheratedescribed inExhibitB whichshall
constitute thetotalamountofcompensation forContractor’sperformance ofthis
Contract.  

4) Contractor alsounderstands andagreesthatthemaximum amountdescribed in
ExhibitBisthehighest totalamountwhichcanbepaidbyCentertoContractor
underthisContract, unlessotherwise agreedtoinwritingbytheParties.   
Contractor furtherunderstands andagreesthatifthemaximum amountexceeds
theamountdescribed inExhibitB, thisContract isnotvalidunlessanduntilitis
approvedbyCenter’sGoverning Board.  NothinginthisContractshallbedeemed
toguarantee thatContractorwillreceivethemaximum amountofcompensation
provided forinExhibitB, oranycompensation atall, asCentercannotguarantee
theamountofServices thatContractor willbeaskedtoprovide forConsumers.  

C. Payment inArrears.  CentershallpayContractor inarrearsforServicesprovidedinthe
previouscalendarmonth.  

1) ClaimForm. Contractor shallbillCenter, onamonthlybasis, forServicesprovided
inthepreviousmonthbysubmitting toCenteracompleted andsignedclaimform
intheformatprovidedbyCenter, orelectronically.  Contractors whosubmittheir
claimformselectronically shallretainallsupporting andrequiredsource
documentation.  Allothercontractors shallsubmitallsupporting andrequired
sourcedocumentation withtheirclaimforms.  Thesupportingandrequired
sourcedocumentation shallinclude, ataminimum, theinformation requiredby
Section50604(d) ofTitle17.  

2) Certification.  Foreachclaimformsubmitted, Contractor shallcertifyunder
penaltyofperjury:  

a) AllservicesforwhichContractor isseekingpaymenthavebeenprovided
toCenterconsumers byContractor; and

b) Allinformation submitted toCenteralongwiththeclaimformisaccurate
andcomplete.  

3) TimeforSubmittalofClaimForm.  Claimforms, andsupporting andrequired
sourcedocumentation, ifapplicable, shallbesubmitted toCenteronorbefore

ththetenth (10) dayofeachmonth.  Contractor understands thatatthevery
latest, Contractor mustsubmitaclaimforreimbursement forallServices
performed withinninety (90) daysoftheactualdateofservice.  Oneachclaim
form, Contractor shallcertify thatallServices forwhichContractor seeks
reimbursement wereperformedwithinninety (90) daysofsubmittaloftheclaim
form.  Contractor furtherunderstands andagreesthatitshallnotbepaidby
CenterforanyServices thatwereperformed morethanninety (90) daysbefore
submittalofaclaimformfortheServices.  

thD. DateforPaymentbyCenter.  Onorbeforethetwenty-fifth (25) ofeachmonth, Center
shallpayContractor according totheinformation provided ineachclaimform.  
Notwithstanding theforegoing, Centershallhavenoobligation topayContractor: if
Contractor failstoprovidesupportingandrequiredsourcedocumentation foreachclaim

thformsubmitted toCenteronorbeforethe10 ofthemonth, orfailstomakesuch
information available inthecaseofelectronicbilling; ifCenterdisputesanyitem
submittedbyContractor inconjunction withaclaimform; oriftheclaimformis
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inconsistent withtheAuthorization toPurchase ServicesprovidedtoContractor by
Center.  

E. Limitations onPayment.  

1) Center’sobligation topayforTransportation ServicesunderthisContractarises
onlywhenContractor hasprovidedtheTransportation Services fullyand
satisfactorily inaccordance withthetermsofthisContract.  

2) Payments byCentertoContractor shallnotbeusedtosupplantthebudgetofany
agencywhichhasalegalresponsibility toserveallmembersofthegeneralpublic
andisreceivingpublicfundsforproviding thoseServices.  Norshallpaymentsby
CentertoContractor beusedtosupplement therateofpayment Contractor is
receiving fromanyagencyforServicesprovidedtoaConsumer.  

3) Nomorethanfifteenpercent (15%) ofCenterfundsshallbespentbyContractor
onAdministrative Costs.  FundsspentondirectServices (costsimmediately
associated withServicestoConsumers beingofferedbyContractor) shallnot
includeanyAdministrative Costs.  Administrative Costs, include, butarenot
limitedto:  

a) Salaries, wagesandemployee benefits formanagerial personnel whose
primarypurpose isadministrative management oftheentity, including,  
butnotlimitedto, directorsandchiefexecutive officers;  

b) Salaries, wagesandbenefitsofemployees whoperformadministrative
functions, including, butnotlimitedto, payrollmanagement, personnel
functions, accounting, budgeting, andfacilitymanagement;  

c) Facilityandoccupancy costs, directlyassociated withadministrative
functions;  

d) Maintenance andrepair;  

e) Dataprocessing andcomputer support services;  

f) Contractandprocurement activities, exceptthoseprovidedbyadirect
serviceemployee;  

g) Trainingdirectlyassociated withadministrative functions;  

h) Traveldirectlyassociated withadministrative functions;  

i) Licensesdirectlyassociated withadministrative functions;  

j) Taxes;  

k) Interest;  

l) Property insurance;  

m) Personal liability insurancedirectlyassociated withadministrative
functions;  

n) Depreciation; and

o) Generalexpenses, including, butnotlimitedto, communication costsand
suppliesdirectlyassociated withadministrative functions.  

F. Payment infull.  Inaccordance withSection54326(a)(12) ofTitle17, Contractorshall
acceptpaymentbyCenter aspayment infullforallmaterials, supplies, orServices
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providedbyContractor toConsumers.  ContractorshallnotbillCenter, theConsumer,  
Consumer’sparents, guardians, family, conservator, authorized representative, orany
otherpersonoragency, forasupplemental amount, regardless oftheactualcostof
providing thematerials, supplies, orServices.  

G. Additional Requirements forFederalFunds.  IfFederalGovernment fundsareinvolved,  
Contractor shallcomplywithallFederalrules, including, butnotlimitedto, theapplicable
sectionsoftheCodeofFederalRegulations.  

9. RecordPreparation andRetention Obligation.  

A. RecordRetentionRequirement.  Contractor shall prepareand retainallserviceand
programfinancial, accounting, administrative andConsumer-relatedinformation,  
including, butnotlimitedto, completeservicerecords, recordsrelatedtoContractor’s
rates, andallbooks, records, documents andotherevidence relatedtoand/oraffecting
performance ofthisContract, theServicesprovidedbyContractor, thebillingorinvoicing
byContractor, andContractor’sincomeandexpenses (“ Contractor’s Records”), in
accordancewithTitle17, including, butnotlimitedto, Section 50604(d) and (e), as
applicable, (“RecordRetention Requirement”).  

B. RecordRetention Period.  TheRecordRetention Requirement shallapplyforaperiodof
nolessthanfive (5) yearsfollowing thedateofthefinalpayment fortheStatefiscalyear
inwhichServiceswererenderedbyContractor, providedhowever, thatifanauditisin
process, oranappealofanauditispendingattheendofsaidtimeframe, Contractor’s
recordsshallberetaineduntilallauditexceptions havebeenresolved (“RecordRetention
Period”).  Contractor shallretainallsuchrecordsfortheRecordRetention Period ina
separateanddistinct locationfromanyofContractor’srecordsfornon-Center
Consumers.  

C. Additional Requirements forFinancialRecords.  Contractor shallmaintainallfinancial
recordsbyconsistently usingasinglemethodofaccounting.  Financial recordsshallclearly
reflectthenatureandamountsofallcostsandincome.  Alltransactions foreachmonth
shallbeenteredintothefinancial recordswithinthirty (30) daysaftertheendofthat
month.  

10. AccesstoContractor RecordsandFacilities.  

A. Access byAuthorized Agencies.  Throughout theTermofthisContract, andduringthe
RecordRetention Period, Contractor shallpermitDDS, Centerandanyotherauthorized
agencyrepresentative oftheCalifornia Department ofHealthServicesandtheUnited
StatesDepartment ofHealthandHumanServiceswhenFederalGovernment fundsare
involved inthepayment forServices (collectively, “Authorized Agencies”), accesstoallof
Contractor’sRecords, andanyfacilities belonging to, orusedbyContractor pertainingto
Servicesprovidedtopersonswithdevelopmental disabilities (“Contractor’sFacilities”).  

B. ScopeofRightofAccess.  AllofContractor’sRecordsandFacilitiesshallbemade
immediately available totheAuthorized Agencies foraudit, review, examination, excerpt,  
reproduction, and/ormaking transcripts.  

C. TimeforAccess.  WhiletheAuthorized Agencieswillendeavor togivetwenty-four (24)  
hours’ noticepriortoexercising theirrightofaccess, therightsofaccessdescribed inthis
Section10shallnotbelimitedbyarequirement ofpriornotice.  Accesswithoutprior
noticeshall, however, belimitedtosituations wheretheAuthorized Agencydetermines
thatthepurposeoftheaccesswouldbethwarted ifadvancenoticeweregiven (i.e. in
casesofsuspected fraud, imminentdestruction ofrecordsorsimilarcircumstances).   
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Contractor shallpermittheAuthorized Agencies toaccessContractor’sRecordsand
FacilitiesatanytimeduringContractor’snormalbusinesshours.  

11. AuditsbyCenter.  CentermayauditContractor’sRecordspursuant toTitle17, including, butnot
limitedto, Section50606, etseq.  ShouldtheresultsofanyauditbytheCenter oranyother
Authorized Agencyresultinafinding thatanyorallofthepayments madebyCentertoContractor
wereinerrororwereotherwise improperordisallowedbaseduponthetermsofthisContract,  
Center’scontractwithDDS, orasaresultofanyapplicableFederal, Stateorlocal laworregulation,  
Contractor shallcomplywiththeprovisionsofTitle17relatingtorepayment andappealofaudit
findingsand/orrecommendations.  ShouldContractor electtoappealanyauditfindingsand/or
recommendations, Contractor shallutilizeandbeboundbySections 50700etseq. ofTitle17.   
Contractor shallacceptfinancial liabilityforanyaudit findingsand/orrecommendations disclosed
byanauditandpromptly repayamountsowedunlesstheauditfindingsareappealedand
liquidation isstayedpursuant toSection50705ofTitle17.  

12. AuditorReviewbyIndependent Accounting Firm.  Contractor shallcontractwithanindependent
accounting firmforanauditorreviewofContractor’sfinancialstatements, subjecttothe
following:  

A. Whentheamount receivedbyContractor fromCenterand/oranyotherregionalcenter,  
duringeachstatefiscalyear, ismorethanorequaltoFiveHundredThousand Dollars

500,000), butlessthanTwoMillionDollars ($2,000,000), Contractor shallobtainan
independent reviewreportofitsfinancialstatements forthefiscalyearthatincludesthe
lastdayofthemostrecentstatefiscalyear.  Consistent withSubchapter 21 (commencing
withSection58800) ofTitle17, thisrequirement shallalsoapplytoworkactivityprogram
providers receiving lessthanFiveHundredThousand Dollars ($500,000).  

B. Whentheamount receivedbyContractor fromCenterand/oranyotherregionalcenter,  
duringeachstatefiscalyear, isequaltoormorethanTwoMillionDollars ($2,000,000),  
Contractor shallobtainanindependent auditofitsfinancialstatements forthefiscalyear
thatincludes thelastdayofthemostrecentstatefiscalyear.  

C. Independent reviewoffinancial statements mustbeperformed byanindependent
accounting firmandshallcover, ataminimum, allofthefollowing:  

1) AninquiryintoContractor’saccounting principles andpracticesandmethods
usedinapplyingthem;  

2) Aninquiry intoContractor’sprocedures forrecording, classifying, and
summarizing transactions andaccumulating information;  

3) Analytical procedures designedtoidentify relationships oritemsthatappearto
beunusual;  

4) Aninquiryaboutbudgetaryactionstakenatmeetingsoftheboardofdirectors
orothercomparable meetings;  

5) Aninquiryaboutwhether thefinancialstatements havebeenproperlyprepared
inconformity withgenerallyacceptedaccounting principlesandwhetherany
eventssubsequent tothedateofthefinancialstatements wouldhaveamaterial
effectonthestatements underreview; and

6) Workingpapersprepared inconnection withareviewoffinancialstatements
describing itemscoveredaswellasanyunusual items, including theirdisposition.  

D. Independent reviewreportshallcover, ataminimum, allofthefollowing:  
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1) Certification thatthereviewwasperformed inaccordance withstandards
established bytheAmerican InstituteofCertifiedPublicAccountants;  

2) Certification thatthestatements aretherepresentations ofmanagement;  

3) Certification thatthereviewconsistedofinquiries andanalytical procedures that
arelesser inscopethanthoseofanaudit; and

4) Certification thattheaccountant isnotawareofanymaterialmodifications that
needtobemadetothestatements forthemtobeinconformity withgenerally
acceptedaccounting principles.  

E. Contractor shallprovidecopiesoftheindependent auditorindependent reviewreport
andaccompanying management letterstoCenterwithinthirty (30) daysaftercompletion
oftheauditorreview.  CentershallreviewandrequireresolutionbyContractorofissues
identified inthereportthathaveanimpactonCenterservices.  Centershalltake
appropriate action, uptotermination ofvendorization, forlackofadequate resolutionof
issues.  CentershallnotifyDDSofallqualifiedopinionreports, orreportsnotingsignificant
issuesthatdirectlyorindirectly impactCenterservices, withinthirty (30) daysafter
receipt, whichnotification shallincludeaplanforresolutionoftheissues.  

F. Therequirements ofthisSection12donotapplytopayments madeusingusualand
customary rates, asdefinedbyTitle17forservicesprovidedbyregionalcenters, orto
Stateandlocalgovernment agencies, theUniversityofCalifornia, orCalifornia State
University.  

13. DisclosureofSurveyResults.  Contractor shallprovideCenterwithinformation obtained from
surveys, questionnaires orotherConsumer satisfaction toolsrelevant toCenter’sConsumers
withinthirty (30) daysofreceiving thesame.  Contractor shallmeetwithCenter, uponrequest, to
discusstheresultsofsaidsurveys, questionnaires orotherConsumer satisfaction tools, andshall
workcooperatively withCentertoaddressanyidentifiedareasofdeficiency.  

14. Notices.  Anyandallnoticesorothercorrespondence requiredtobesenttothePartiesshallbe
deemeddeliveredwhenpersonally deliveredormailedviacertifiedmail, returnreceipt
requested, asfollows:  

Center: Executive Director
ValleyMountain RegionalCenter
P.O. Box692290
Stockton, CA 95269-2290

Contractor: RebekahEdge
REACHBehavioralSolutions, LLC
3333VacaValleyPkwySte900
Vacaville, CA95688-8811

15. Compliance withLaw.  Contractor shallcomplywithallapplicable Federal, Stateandlocallaws
andregulations inproviding Services, expressly including, butnotlimitedto, Titles17and22of
theCalifornia CodeofRegulations, andtheCalifornia WelfareandInstitutions Code.  Contractor
expressly acknowledges theapplicability oftheforegoing, andaffirmsthatitanditsemployees,  
agentsandeveryoneactingonContractor’sbehalf, havereadandagreetoabidebythesame.   
Contractor shall complywiththeServiceProviderAccountability Regulations assetforthin
Sections50601through50612ofTitle17.  Although thisContractcitestoparticular lawsand
regulations, Contractor’sobligation tocomplywithallapplicable Federal, Stateandlocallawsand
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regulations isnotlimitedtothespecificprovisions citedherein.  NothinginthisContractshallbe
construed asexcusing compliance withanyexistingorfuturelawsorregulations.  

16. Consumer Privacy & Confidentiality.  ThePartiesshallabidebyallapplicable Federal, Stateand
locallawsandregulations concerning privacyandconfidentiality ofConsumer records, including,  
butnotlimitedto, W&ICodeSection4514. TheParties furtheracknowledge, understand and
agreetoadheretotheirresponsibilities as “businessassociates” undertheHealthInsurance
Portability andAccountability Actof1996 (“HIPAA”), asamended, andregulations promulgated
there under, including, butnotlimitedto, theStandards forPrivacyofIndividually Identifiable
HealthInformation atSection45oftheCodeofFederalRegulations, Parts160and164 (“Privacy
Regulations”).  Accordingly, thePartiesshalluseConsumer healthinformation onlyasneededto
complete theirresponsibilities underthisContractandshallnotuseordisclose Consumer health
information foranyotherpurpose.  Further, thePartiesshallimplement andmaintainadequate
administrative, technicalandphysicalsafeguards toprevent improperuseordisclosureofsuch
Consumer healthinformation.  

17. Compliance withCenterPolicy.  ContractoragreestocomplywithallCenterpoliciesand
procedures astheypertaintoContractor’sprovisionofServicestoCenter’sConsumers, the
administration ofpayments toContractor, contracts, financialmatters, recordkeepingand
retention, andaudits.  Allsuchpoliciesandprocedures areavailable forreviewbyContractor at
Center’soffice.  

18. Non-Discrimination.  

A. ProvisionofServices.  Contractorshallnotdiscriminate intheprovisionofServicesonthe
basisofrace, color, creed, nationalorigin, religion, sex, ageorconditionofphysicalor
mentaldisability, oranyotherprotected class.  Contractor shallcomplywithTitleVIIof
theCivilRightsActof1964 (42U.S.C. §2000d), asamended, rulesandregulations
promulgated pursuant thereto, andallFederal, State andlocallawsandregulations
governing discrimination.  

B. Employment.  Contractor shallnotdiscriminate againstanyemployee orapplicant for
employment, andshalltakeactiontoensurethatemployees andapplicants aretreated
equallywithout regardtotheirrace, color, creed, nationalorigin, religion, sex, ageor
conditionofphysicalormentaldisability, oranyotherprotected class.  

19. EffectofLegalHistory.  People (including individuals, partnerships, groupassociations,  
corporations, institutions, orentities, andtheofficers, directors, owners, managing employees or
agentsthereof) withthefollowing legal histories, withintheprevious ten (10) years, shallbe
ineligible tobeaContractor orContractor’semployee:  

A. Peopleconvictedofthefollowingcrimes:  

1) Anyfelonyormisdemeanor involving fraudorabuseinanygovernment program;  

2) Anyfelonyormisdemeanor relatedtoneglectorabuseofanelderordependent
adultorchild; or

3) Anyfelonyormisdemeanor inconnectionwithinterference with, orobstruction
of, anyinvestigation intohealthcarerelatedfraudorabuse.  

B. Peoplefoundliableforfraudorabuseinanycivilproceeding.  

C. Peoplethathaveenteredintoasettlement inlieuofconviction forfraudorabuseinany
governmental program.  
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20. Contractor Licensing.  Contractor affirmsthatithasobtained, andwillmaintainingoodstanding,  
alllicensesandcertificates requiredbyallapplicable Federal, StateandlocallawsfortheServices
Contractor isproviding.  Contractorshalldisclose, inwriting, anypast, presentorpending
revocation, denialoradverseactionagainstanyofContractor’slicensesorcertificates within
fifteen (15) daysofreceivingnoticeofsuchaction.  

21. Contractor’sAffirmation Regarding Program-RelatedDocuments.  Contractor affirmsthatall
fiscalandServicesprogram-relateddocumentation thathasbeenprovidedtoCenter, andthat
willbeprovided toCenterinthefutureis, andwillbecomplete, accurate, supported byrecords
andsourcedocumentation, prepared inaccordance withCenter’sinstruction, andavailable for
inspection andauditbyCenterandDDS.  Contractoraffirmsitsunderstanding thatpayments
madebyCentertoContractorpursuant tothisContractwillcomefromFederal and/orState
funds, andanyfalsification orconcealment ofamaterial factmaybeprosecuted underFederal
and/orStatelaws.  

22. Indemnification.  Contractor agreestoindemnify, defendandholdharmless, Center, DDSandthe
StateofCalifornia, itsofficers, agentsandemployees, fromandagainstanyandallclaims, losses,  
expenses, damages, injuries, liabilityandcausesofaction, ofanynaturewhatsoever (collectively,  
Claims”), thatinanywayaccruesorresultstoContractor, Center, DDSortheStateofCalifornia

and/oranyoftheiremployees, agents, attorneys, successors, assigns, subcontractors,  
materialmen, laborersoranyotherperson, firmorentitythatmaybeinjuredordamagedbyany
act, omissionornegligence ofContractor and/oranyofitsemployees, officers, directors, agents,  
oranypersonactingonContractor’sbehalf intheperformance ofthisContract.  This
indemnification provisionextendstoincludeanyandallcostsorexpenses, including, butnot
limitedto, attorney’sfeesandexpertfeesincurredbyCenter, DDSandtheStateofCalifornia as
theresultofanysuchClaims, andshallsurvivetermination ofthisContract. Contractor’s
obligation toindemnify, defendandholdharmlessasdescribed hereinshallapplyregardlessof
whetherContractor hasactednegligently orintentionally.  

23. Insurance.  Contractor shallprocureandmaintain, atitsownexpense, throughout thetermof
thisContract, apolicyofpersonal liability insurance intheminimumamountofOneMillionDollars

1,000,000), underwhichContractor shallnameCenterasanadditional insured.  The “additional
insured” portionofContractor’sinsurance policyshallincludethefollowing language: “Such
insurance asisaffordedbytheendorsement oftheadditional insuredshallapplyasprimary
insurance.  Anyotherinsurance maintained byValleyMountain RegionalCenter, oritsofficersor
employees, shallbeinexcessonly, andshallnotcontribute totheinsurance affordedbythis
endorsement.”  Contractorshallrequireitsinsurance company(ies) tonotifyCenterofany
renewaland/orcancellation oftheinsurance policyrequiredbythisContract.  Copiesof
Contractor’sinsurance policiesandtherequiredendorsements shallbeprovided toCenterwithin
five (5) calendar daysaftertheinsurance isobtained andafterallrenewals orcancellations ofany
policy.  FailurebyContractor tomaintain theinsurance policyrequiredbythisContractshall
constitute grounds forimmediate termination ofthisContract.  

24. NoAgencyorEmployment Relationship.  NothinginthisContractshallbeconstrued tocreate
anytypeofagencyoremployment relationship betweenCenterandContractor.  Contractor, its
employees, agents, attorneys, successors, assigns, subcontractors, materialmen, laborersandany
otherpersonactingonContractor’sbehalfshallactinanindependent capacity, asanindependent
contractor, andnotasanofficer, employeeoragentofCenter, DDSortheStateofCalifornia.   
Contractor, andallpersonsactingonContractor’sbehalf, shallnotholdthemselves outas, nor
claimtobe, anofficer, employeeoragentofCenter, DDSortheStateofCaliforniaasaresultof
thisContract, andshallnotmakeanyapplication, claimordemand foranyrightorprivilege
applicable toanyofficer, employeeoragentofCenter, DDSortheStateofCalifornia, including,  
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butnotlimitedto, unemployment insurance, disability insurance, worker’scompensation
insurance, orretirement benefits.  

25. NoAssignments.  ThisContract, andtherights, dutiesandobligations described hereinshallnot
beassigned.  Notwithstanding theforegoing, Contractor shallbepermitted tofactororassignits
accounts receivable fromCenter, if, andonlyif, suchfactoringorassignment isrequired inorder
toobtainequipment financing, andif, andonlyif, suchfactoringorassignment isnototherwise
prohibited bylaw.  Anysuchfactoringorassignment shallnotbeeffectiveunlessapprovedby
Center, inwriting, whichapprovalshallnotbeunreasonably withheld.  

26. NoSubcontracts.  TheServices forwhichContractor isVendored shallnotbesubcontracted to
anyotherpersonorentity, exceptpursuant topriorwrittenconsentofCenter, andanysuch
subcontracting shallbeinaccordance withTitle17.  

27. BreachorDefaultbyContractor.  IntheeventofContractor’sbreachordefaultunderthis
Contract, Centershallbepermitted toeithergiveContractor noticeofthebreachordefaultand
areasonable opportunity toremedythesame, orterminate thisContractpursuant toSection4(B)  
hereof.  ThisSection27shallnotpreventContractor frompursuinganylegalorappealprocess
setforthinTitle17, inwhicheventthisContract shallremaininforceuntilthelegalorappeal
process iscompleted.  IfContractor suffersanystrike, walk-outorworkstoppageby its
employees, andasaresultofsuchcondition, isunabletocontinuetoprovideServices required
hereinforaperiodoffifteen (15) days, CentershallbeentitledtoprocuretheServices that
Contractor isunabletoprovide fromanothervendor, andContractor shallnotbecompensated
foranysuchsubstituted service.  Insuchcase, Centermay, initssolediscretion, terminate this
Contractandobtainareplacement fortheServices foritsConsumers.  

28. ExcuseofPerformance.  NeitherPartyshallbedeemedindefaultofanyoftheprovisionsofthis
Contract intheeventthattheParty’sfailuretoperformistheresultofanearthquake, floodor
otheractofGod, fire, riotinsurrection, commandeering ofvehicles, material, equipment or
facilitiesbythegovernment, strike, labordisputeorworkstoppage, orsimilarcausebeyondthe
Party’scontrol, whichrendersperformance impossible, whenevidence thereof ispresented to
theotherParty.  

29. TimeoftheEssence.  Timeisoftheessence inrelationtoeachandeveryprovisionofthis
Contract.  

30. MaterialityofEachProvision.  Eachandeveryprovision, termandconditionofthisContract is
considered material tothisContract.  

31. Integration.  ThisContractcontainstheentireagreement betweentheParties, andreplacesany
priorrepresentations, agreements orunderstandings, oralorwritten, thatmayhaveexisted
betweentheParties.  ThePartiesagreethatanymodification orsupplementation ofthisContract
shallbeinwriting, signedbytheParties’ respective representatives, andmustreferspecifically to
thisContractandtheprovision(s) modifiedorsupplemented.  Noothermodifications or
supplements willbevalid.  Theexecutionofanymodification orsupplementation ofthisContract
shallcomplywiththerequirements ofallapplicable lawsandregulations.  

32. Governing Law.  ThisContract, andanyotherdocuments towhichitrefers, shallinallrespectsbe
interpreted, enforcedandgovernedbythelawsoftheStateofCaliforniaandtheUnitedStates
ofAmerica.  ThisContract isspecifically subjecttorestrictions, limitations andconditions enacted
bytheCaliforniaLegislature, contained intheAnnualBudgetAct, and/oranycontractbetween
CenterandDDS, andthisContractshallbemodifiedbythePartiestotheextentnecessary to
ensurecompliancewiththesame.  
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33. MutualDrafting. ThisContractshallbeconstrued asawholeaccordingtoitsfairmeaning, and
notstrictlyfororagainstanyoftheParties.  ThePartiesacknowledge thatthisContract
documents anegotiated agreement anditshallnotbeconstruedorinterpreted infavorofeither
PartyduetothefactthatoneoftheParty’sattorneysdraftedthisContract.  

34. Severability.  Ifanyprovision ofthisContract isdeemedinvalidorunenforceable pursuant tothe
provisions setforthinSection36, theunenforceability thereofshallnotaffecttheremaining
provisionsofthisContractandtheremaining provisions ofthisContractshallremaininfullforce
andeffect.  

35. SectionHeadings.  SectionheadingsusedinthisContractareforconvenience only, arenotpart
oftheContract, andshallnotaffectanyofthetermshereof.  

36. ResolutionofDisputes.  Anyandalldisputes, controversies orclaimsarisingoutoforrelatingto
thisContractshallberesolvedpursuant tothegrievance procedures setforthinTitle17, if
applicable.  Ifthegrievance procedures setforthinTitle17donotapplytoadispute, orafter
exhausting theapplicable grievance procedures setforthinTitle17, allremaining disputes,  
controversies orclaimsshallbesettledbyamutuallyagreeduponarbitrator inaccordance with
therulesoftheAmerican Arbitration Association.  Thearbitrator’sdecisionmaybeenteredasa
judgment inanycourthavingjurisdiction ormaybeappealed totheSuperiorCourtofCalifornia
inandfortheCountyofSanJoaquinwithinthirty (30) daysofissuance.  

37. Attorney’sFeesandCosts.  Intheeventofanappealofanauditfinding, hearingbeforetheOffice
ofAdministrative Hearings, arbitration, orshouldeitherPartybringanactioninlaworequity, in
whichaPartyincurs attorney’sfeestoenforcethetermsofthisContract, theprevailing party
theretomayrecoverreasonable attorney’sfeesandallcostsincurred inconnection therewith,  
including, butnotlimitedto, feesforreasonably necessary expertwitnesses.  

38. ExclusiveBenefit.  ThisContract, andeachandeveryprovisionhereof, isfortheexclusivebenefit
ofthePartieshereofandnotforthebenefitofanythirdparty.  

39. Counterparts.  ThisContractmaybeexecutedinduplicatecounterparts, eachofwhichshallbe
deemedanoriginal, butallofwhichshalltogether constitute oneandthesameinstrument.  

40. DeliverybyFacsimile orElectronicMail.  Dulyexecutedsignatures tothisContractmaybe
deliveredbyfacsimileorelectronicmail, andsignature pagesdeliveredbysuchmethodshallbe
deemedequivalent toandofthesameforceandeffectasoriginalsignature pages.  

41. Successors andAssigns.  ThisContract isbindingonthesuccessors andassignsoftheParties.  

42. ExecutionofContract.  BysigningthisContract, thePartiesconfirmthattheyhavereadthis
Contract, understand itscontents, agreetoitsterms, haveconsultedwiththeirrespective
attorneys, andarevoluntarily entering intothisContract. ThePartieswarrant thattheperson
signingonbehalfofeachPartyisanauthorized representative ofthatParty.  
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Acceptedandagreedto:  
ValleyMountain RegionalCenter

Dated:  ______________________________   _________________________________________   
By: Anthony (Tony) Anderson
Its: Executive Director

Contractor
BehaviorMatters, LLC

Dated:  ______________________________   _________________________________________   
By: RebekahEdge
Its: ChiefExecutive Officer
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EXHIBITA
ESAIPSERVICES

1. Contractor isvendoredbyCenterpursuant toTitle17Section54356. Client/ParentSupport
Behavior Intervention Training – ServiceCode048.  

ServiceDescription:  “AregionalcentershallclassifyavendorasaClient/Parent
Support/Behavior Intervention provider ifthevendorprovidesbehavior intervention servicesto
includetheuseofbehavior intervention programs, development ofprograms toimprovethe
recipient'sdevelopment, behavior trackingandanalysis, andthefadingofanyintrusive
intervention measures. Theintervention programswillberestricted togenerallyaccepted
positiveapproaches.”  

A. TheservicereferredtoabovetobeprovidedbyContractor iscommonly referredtoas
EarlyStartAutismIntervention Program (ESAIP),”whichprovidesservicestochildren3

yearsoryoungerdeemedathighriskforautisticspectrumdisorderordiagnosed with
autisticspectrumdisorder.  

2. ServiceProvision. Contractor shallprovideESAIPServices forCenter’sConsumers inaccordance
withthefollowing terms:  

A. IFSP.  Contractor shallprovideESAIPServices inaccordance withtheConsumer’sIFSP
andshallfollowdocumentation requirements assetforthinChapter1, SubChapter6,  
Article1andTitle17, Chapter3, SubChapter2, Article2ofTitle17oftheCalifornia
CodeofRegulations asapplicable. Allstaffshallbeproperly trainedasnecessary to
assuretheadequacyofsaiddocumentation.  

B. TheESAIPServices aredefined, forpurposesoftheContract, asfollows:  

1) Childrenatriskforautisticspectrumdisorderandforchildren withanASD
diagnosis:   

a) Upto6hoursperweekofdiscretetrialtrainingwillbeprovidedby
Contractor forthepurposes ofdiagnostic assessment duringthefirst30
daysofintervention.  TheScreeningToolforAutismandToddlers (STAT
tool) willalsobeadministered duringthistimeframe, andareport
including recommendations forongoing intervention hourswillbe
submitted toCenter. TheIFSPplanning teamwillconvenetodetermine
ifachangeinhoursisindicated.  

b) Contractor willprovideparenttraininginappliedbehavioranalysisand
programcurriculum specifictothechild’sneeds. Bothindividualparent
trainingandparentworkshops willbeheld.  

C. Qualifications.  Contractor providingdirectservicestoCenter’sconsumersmustpossess
atminimumofacertification inarelevant fieldandbeunderthesupervision ofaBoard
CertifiedBehaviorAnalystorClinicalSupervisor.   

D. Contractor shallsubmittoCenteralistofitsemployees andtheirqualifications, and
shallsubmitacopyofcurrent, validlicenses/certifications atleastonanannualbasis
priortocontract renewalorasstaffchangesoccur.   

E. Contractor shallsubmit toCenterproofofadequate professional liability insuranceprior
tocontract renewal.  
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F. Contractor agreestoadheretotheZeroTolerance PolicyforConsumer Abuseor
Neglectattached heretoasExhibitD.   

G. Allreferralsofconsumers toContractor’sservicesshallbemadethroughtheCenter
Designeeonly.  

1) VMRCCoordinator ofAutismServicesshallsubmitareferralpacketto
Contractor.  

H. Exitofconsumers fromContractor’sserviceswillbeperPlanningTeamdecision.  

I. Centerhasreliedupontheprofessional andspecialized abilityandtrainingofContractor
asamaterial inducement toenterintothisContract. Contractor herebywarrants thatall
workwillbeperformed inaccordance withacceptedprofessional practicesand
standards aswellastherequirements ofapplicable federal, state, andlocallaws, it
beingunderstood thatacceptance ofContractor’sworkbyCentershallnotoperateasa
waiverorrelease.  

J. Contractor agreesthatitshallsubmitaninitialassessment report30daysafterstartof
servicetoCenter’sDesignee. Thereportshouldreflecttheconsumer’spresent levelof
functioning inalldevelopmental areas (self-help, cognitive, grossmotor, finemotor,  
receptive/expressive communication andsocial). Reportsshouldalsoinclude
recommendations relatedtoproposed Individual FamilyServicePlan (IFSP)  
skills/outcomes.  

K. Contractor shalldevelopproposed IFSPoutcomes andtrainingplansthataddresseach
consumer’sspecificneedsinthedevelopmental domains listedaboveinparagraphI.  
SuchIFSPobjectives shallbebasedongoalsdetailed ineachconsumer’sIndividual
FamilyServicePlandeveloped bythePlanningTeamandwrittenbytheCenter’sservice
coordinator. Progress towardtheagreedIFSPoutcomes shouldbereviewedquarterly.  

L. Contractor shallconsultwithCenter’sCoordinator ofAutismServices andtheService
Coordinator beforemakingorimplementing anychangesinIFSPobjectives ortraining
plans.  

M. Contractor willattendallIFSPmeetingsandreviewreportswiththefamilyandIFSP
team.  

N. Contractor willsubmitanexitreportwhenthechildis35monthsofagetoincludean
unstructured playobservation.  

O. Services forESAIPareprovidedinthefamilyhomeinadesignated quietareawith
appointment timesagreeduponbetweentheproviderandthefamily. Servicesmay
occurinanalternative environment suchasthechild’sdaycaresettingorinthe
community ifthechild’sindividual needswarrantasperIFSPteamdecision.  

P. Contractor shallsubmittotheCenteranannual reviewofitseffectiveness inrelationto
theServiceContract90dayspriortoexpirationofthisContract. Centermayverify
reportbyreviewofContractors servicerecordsuponrequest. Theannualreviewshall
include:  

1) TheabilityoftheContractor tomeettheneedsofreferredconsumers.  

2) Aggregate dataonthenumberofconsumers served.  

3) Aggregate dataonthedifferent typesofconsumers’ needsencountered during
servicedelivery.  
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4) Outcomes inrelationtotheconsumers’ IFSPs.  

5) Thedegreetowhichconsumers, legalrepresentatives andregionalcenter
personnel weresatisfiedwiththeservices.  

6) Percentage ofSpecial IncidentReportssubmitted withintherequired
timeframes.  

Q. Contractor mayobtainpatentsorcopyrights foranyinventions, materials, orother
originalworksdeveloped intheperformance ofthisContractwithfundsprovidedby
Center, butCentershallhavearoyalty-free, non-exclusive, andirrevocable rightand
licensetomanufacture, reproduce, publish, distribute, orotherwise use, andto
authorizeotherstouseanysuchinventions, materials, orotheroriginalworksfor
Center’spurposes. Contractor furtheragreesthatanyprofitsderivedfromthe
manufacture, sale, publication, distribution, oruseofanyofthepatentable
copyrightable inventions, materials, orotheroriginalworksdeveloped inthe
performance ofthisContractshallbepromptly reported totheCenterandusedforthe
benefitofdevelopmentally disabledpersonsoftheStateofCalifornia.  
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EXHIBITB
RATEOFPAYMENT

1. CentershallpayContractor atthefollowing rate:  

A. $ 84.63perhour.  

B. Thisrateshallconstitute thetotalamountofcompensation forContractor’s
performance ofthisContract.  

2. $ 681,922isthemaximum amountwhichcanbepaidbyCentertoContractor underthis
Contract, unlessotherwise agreedtoinwritingbytheParties.  

3. Contractor atteststhatfiscalandprogramrelateddocumentation iscomplete, accuratetothe
bestofContractor’sknowledge, supported byrecordsandsourcedocumentation, prepared in
accordance withinstructions provided bytheDepartment andsubjecttoaudit.  

4. BothpartiestothisContracthavecometoafullunderstanding andagreement ofaspecified
methodusedtoaccumulate datacontained intheContractor’sdocumentation. Contractor
atteststhatitutilizessaidspecifiedmethods.  

5. Centerhasinformed Contractoroftheapplicable andcorrectmedianratefortheservicestobe
providedunderthisContract.  
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EXHIBITC
PROGRAM DESIGN
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EXHIBITD

ZeroTolerance PolicyforConsumer AbuseorNeglect

1.0STATEMENT OFPURPOSE

Valley Mountain Regional Center (VMRC) hasnotolerance forconsumer abuseorneglect.  
Research studies document thatindividuals withdevelopmental disabilities havea
significantly higher riskofbecoming thevictims ofabuse, neglect, orexploitation as
compared tothenon- disabled population. Inaneffort toensure thehealth, safety, and
securityofVMRCconsumers, ouragency iscommitted toa “ZeroTolerance” standard for
consumer abuse andneglect.  

2.0DEFINITIONS

Abuse includes, but is not limited to, physical abuse, neglect, financial abuse, abandonment,  
isolation, abduction, or other treatment which results in physical harm, pain or
emotional/mental suffering, or deprivation, by a person providing care and supervision,  
ofgoods and services which are necessary to avoid physical harm or emotional/mental
suffering furtherdefined asfollows:  

Physical Abuse: Anyactwhich results innon-accidental injury. Theuseorattempt to
useforceonthepersonofanother, unreasonable physical constraint, prolonged or
continual deprivation offoodandwater, chemical restraint, orpsychotropic
medication without medical authorization usedforpunishment.  
Sexual Abuse: Anynon-consenting sexual actorbehavior.  
Financial Abuse:  Theillegalorunethical exploitation and/oruseofaconsumer’sfunds,  
property, orotherassets.  
Neglect: Thenegligent failureofaperson(s) having careorcustodyofaconsumer
toexercise areasonable degreeofcareincluding, butnot limited to, afailure to
assist in
personal hygiene andtheprovision offood, clothing, andshelter, orfailure to
provide medical careorprotect theclient fromhealth andsafetyhazards including a
medical diagnosis offailure tothrive.  
Abandonment: Thedesertion ofaconsumer bysomeone whoisacaregiver or
hascustodyoftheconsumer undercircumstances inwhichareasonable person
would
continue toprovide careandcustody.  
Abduction: Theremoval, without theconsent oftheconsumer/conservator, of
aconsumer/conservatee toanother state.  
Isolation:  Theintentional preventing ofaconsumer fromreceiving mail, telephone
callsorvisitors whencontrary totheexpressed wishesoftheconsumer.  
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Emotional Abuse/Mental Suffering: Fear, agitation, confusion, severedepression
orother formsofemotional distress thatisbrought aboutbydeprivation, threats,  
harassment, orother formsofintimidating behavior.  

3.0 PRINCIPALS, GUIDELINES
VMRCandalloftheirservice providers shallensureemployees arefully informed ofVMRC’s
ZeroTolerance PolicyonConsumer Abuse andNeglect. 

Employees aretobefully informed ofthepolicyupon hireandannually thereafter.  
Eachemployee mustbeknowledgeable of

1) their responsibility toprotect consumers fromabuseandneglect, and
2) thesignsofabuse andneglect, and
3) theprocess forreporting suspected abuseorneglect, and
4) theconsequences offailingtofollowthelawandenforcing thispolicy.  

Reasonable suspicion” isthe standard for reporting abuse and neglect.  AllVMRC staff who
aremandated reporters pursuant to the California Penal Code, and all employees of service
providers andlong-termcarefacilities whoaremandated reporterswillstrictly complywiththe
reporting laws at all times.   A mandated reporter must (unless exempt under law) report
allconsumer abuse to the applicable governmental authorities immediately or as soon as
practicable afterhisorherdiscovery orreasonable belief thatconsumer abusehasoccurred.  

Consumer abuse committed by VMRC employees or employees of service providers or long-  
term care facilities will not be tolerated. All such abuse or allegations of such abuse will be
thoroughly investigated.  Any VMRC employee found to have engaged in abuse against a
consumer willbesubjecttoseverediscipline, uptoandincluding termination. Anyabusefound
to have been committed by a service provider or long-term care facility employee will be
referred to the appropriate authorities and the service provider may also be subject to
sanctions uptoand including devendorization which equates toremoval fromthelistofthose
authorized toprovide services foranyandallregional centerconsumers.  

REPORTING PROCEDURES

Suspected abuse must bereported immediately bycalling theappropriate 24-hourhotline
andfollowed byawritten reportwithin2daysofreceiving theinformation concerning the
incident.  

Ifyoususpect thatachild isbeingabused, contact ChildProtective Services:  

SanJoaquin County ( 209)468-1333
Stanislaus County( 800)558-3665
Amador County( 209)223-6550or (209)223-1075 (AfterHours) 
Calaveras County( 209)754-6452or (209)754-6500 (AfterHours) 
Tuolumne County( 209)533-5717or (209)533-4357 (AfterHours) 
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Ifyoususpect thatanadult isbeingabused, contact Adult Protective Services:  

SanJoaquin County ( 209)468-2202or (888)800-4800
Stanislaus County( 800)336-4316
Amador County( 209)223-6550or (209)223-1075 (AfterHours) 
Calaveras County( 209)754-6452or (209)754-6500 (AfterHours) 
Tuolumne County( 209)768-7753or (209)533-HELP (4357) (AfterHours) 

Ombudsman’sOffices:  

SanJoaquin ( 209)468-3785
Stanislaus( 209)529-3784
Amador( 209)532-7632
Calaveras( 209)532-7632
Tuolumne( 209)532-7632



1 Beyond Words Speech, PV0844 116  $        2,181,214 

2 Central Valley Training Center, SV0023 017  $        1,500,000 

3 Central Valley Training Center, SV0009 515  $        3,120,000 

4 Central Valley Training Center, S29378 515  $        3,100,000 

5 Central Valley Training Center, HV0503 515  $        2,343,833 

6 Chance 4 Change, SV0019 896  $           996,000 

7 Choice Creekview Home, HV0256 113  $           488,580 

8 L.I.F.E., PV1662 048  $        1,380,000 

9 Person Centered Services, SV0010 896  $        1,560,000 

10 Person Centered Services, S29395 515  $        4,680,000 

11 Person Centered Services, HV0421 055  $           721,127 

12 Person Centered Services, HV0396 515  $           611,104 

13 Turlock Area SLS Inc., SV0021 896  $           375,000 

14 All-4-U, SV0011 896  $        1,066,462 

15 Behavior Matters, LLC, PV1597 048  $           681,922 

16 McCray Psychological Services, Inc., PV1893 785  $           600,000 

17 Options Forward, SV0018 896  $        1,800,000 

18 People's Care Willora, HV0447 113  $           886,916 

19 Valley CAPS, PV0118 110  $           289,112 

20 Valley CAPS, HV0299 515  $        1,976,798 

21 Valley CAPS, HV0094 505  $           613,116 

22 Valley CAPS, H07649 515  $        2,614,146 

23 Watch Resources, S29382 510  $        1,631,727 

24 Watch Resources, S29381 896  $           660,000 

25 Watch Resources, H15557 880  $           377,232 

        

Lynda Mendoza, Board Secretary Date

Certification by Secretary:   I certify that: (1) I am the Secretary of VMRC: (2) the foregoing Resolution is a complete and accurate copy of the 

Resolution duly adopted by VMRC's Board of Directors; (3) the Resolution is in full force and has not been revoked or changed in any way.  

Contract Summary and Board Resolution
Valley Mountain Regional Center's Board of Directors reviewed the contracts below on June 2021 and passed the following resolution: 

RESOLVED THAT in compliance with VMRC's BOD Contract Policy, the contracts listed below between VMRC and stated vendors were reviewed 

and approved by the VMRC BOD on June 2021 and Board hereby authorized any Officer of the corporation  to execute the Agreement without 

material changes but otherwise on such terms deemed satisfactory to such Officer.  

VMRC Board of Directors hereby authorizes and designates any office of VMRC to finalize, execute and deliver the Contract on behalf of VMRC, in 

such form as VMRC's counsel may advise, and on such further terms and conditions as such Officer may approve.  The final terms of the Contract 

shall be conclusively evidence by the execution of the Contract by such Officer.  For purposes of this authorization, and "Officer" means VMRC's 

Executive Director, Chief Financial Officer and no one else.  



Date Donor Amount

03/25/21 PayPal Donation 96.80             

PayPal Donation 970.70          

PayPal Donation 96.80             

AT&T Employee 45.00             

Disaster workshop fees to be donated to Popplewell (from Deposit Account) 2,373.03       

3,582.33       

Total Fund Balance 4/27/21 21,897.13$   
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