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• Closure of the last remaining DCs
• Expansion of Safety Net services
• Service Access and Equity
• SDP Implementation
• HCBS Compliance
• Wildfires
• Public Safety Power Shutoffs
• COVID-19
• Alternative Services
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DEVELOPMENTAL SERVICES – 2020 
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STATEWIDE COVID-19 CASES Total=3,349 (Note: Two 
consumers do not have a listed 
gender) - As of 10/30/2020
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STATEWIDE COVID-19 CASES

Total=3,351
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STATEWIDE 
COVID-19 CASES
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RESIDENCE TYPE - STATEWIDE COVID-19 CASES
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STATEWIDE COVID-19 UPDATE (MARCH - OCTOBER)
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RESIDENCE TYPE – STATEWIDE COVID-19 (JUNE – OCT.)
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VMRC – TOTAL COVID-19 DATA AS OF 10/30/20

COVID-Positive: 189
COVID-Positive Deaths: 14
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COVID-19 RESPONSE

LLESSONS LEARNED
ESSONS LEARNED
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LESSONS 
LEARNED SAFETY FLEXIBILITY

ALTERNATIVE 
SERVICES COMMUNICATION DATA & 

EVALUATION



PPE DISTRIBUTED
Over 288,000 gowns
Over 870,000 gloves
Over 80,000 face shields
Over 1500 gallons of hand sanitizer
Over 3.9 million masks
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MASK CAMPAIGN

Submit photos to
DDSC19@dds.ca.gov

Photo release forms and more 
information available on the DDS 
website here: 
https://www.dds.ca.gov/corona-
virus-information-and-resources/
under the “Mask Campaign” tab

Share your photos on Social Media 
using the hashtag 
#WearYourMaskDDS
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FRIENDS OF CHILDREN WITH SPECIAL NEEDS 
COVID-19 RESOURCES VIDEO

19



COMMUNICATING DIRECTIVES & INFORMATION 
IN NEW WAYS
DDS Website (https://www.dds.ca.gov/corona-virus-information-and-
resources/) 
Plain language workgroup 
Materials online in alternative languages & formats

• Videos featuring ASL 
• Audio recordings
• Summaries of all directives

Zoom meetings
• More people can participate
• Allows for interpretation in different languages and closed captioning
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EARLY START BROCHURE
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EARLY START INFOGRAPHIC
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AUTISM SPECTRUM & AND EARLY START

Source: CMF data for Status 1 and 2 as of January 2017 and 2020.

Approximately 20% of the children receiving Early Start services will likely be 
eligible for lifelong Lanterman Services (Status 2).

1 in 5 children in Early Start will require
lifelong services through DDS

Of those who transition from 
Early Start to Lanterman
Services, 58% are children with 
ASD



VMRC ASD POPULATION OVER 10 YEARS
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PARTICIPANT-DIRECTED SERVICES
Participant-Directed Services available before COVID:

• Respite
• Day care
• Non-medical transportation
• Community-based training services
• Nursing
• These Participant-Directed Services will continue after COVID

COVID-19 Participant-Directed Services temporarily includes:
• Personal assistance
• Independent living skills
• Supported employment services

These services give individuals and families more options during COVID-19
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NONRESIDENTIAL SERVICES FRAMEWORK

State of 
Emergency
March 4, 

2020

Absence 
Payments

March 
2020

Response to 
COVID-19 
and Stay-
at-home 
orders

Alternative 
Delivery of 

Nonresidential 
Services

September 
2020

Refine 
Alternative 
Delivery of 

Nonresidential 
Services

Post
COVID-19
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Stakeholder Engagement



ALTERNATIVE SERVICE DELIVERY

Non-residential Service Model 
• Person-centered
• Gives flexibility  
• Allows for creativity
• Limits potential exposure to COVID-19
• Preserves workforce and delivery of services
• Secures Federal Funding
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RC
Total 

Selected
Opted 
Out

Completed 
Orientation

Have an 
Individual 

Budget

Have a 
Spending 

Plan
Obtained 
an FMS

Started 
Services

VMRC 132 32 74% 44% 29% 31% 31

All 
RCs 3,324 1,123 84% 25% 16% 15% 355

SELF-DETERMINATION MILESTONES



MOVING FORWARD

Focus:
• COVID-19 Response
• Alternative Services
• Defining post COVID-19 Services
• Service Access and Equity
• SDP Implementation
• Participant Directed Services
• HCBS Compliance
• Children and Adolescents – High Risk
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