STATE OF CALIFORNIA--HEALTH AND HUMAN SERVICES AGENCY GAVIN NEWSOM, Governor

DEPARTMENT OF DEVELOPMENTAL SERVICES

1600 NINTH STREET, Room 240, MS 2-13
SACRAMENTO, CA 95814

TTY (916) 654-2054 (For the Hearing Impaired)
(916) 654-1897

July 17, 2020
TO: REGIONAL CENTER EXECUTIVE DIRECTORS

SUBJECT: DEPARTMENT DIRECTIVE 01-071720: PROVIDING AND CLAIMING FOR
NONRESIDENTIAL SERVICES DURING THE STATE OF EMERGENCY

As follow up to the Department of Developmental Services’ (Department) June 18, 2020
guidance, the purpose of this correspondence is to extend retention payments to
nonresidential providers for consumer absences through August 31, 2020.

In addition, this correspondence previews the structure for subsequent reimbursement of
claims for providing nonresidential services using alternative service delivery approaches
during the COVID-19 State of Emergency. The structure described would have an
effective date of September 1, 2020, pending the issuance of an additional directive by
the Department. The procedure outlined in this correspondence is a step toward
reimagined service delivery, reflecting modifications that may be necessary during the
COVID-19 pandemic. These modifications are driven by the Department’s priority to
maintain federal funding and its intent that services be provided to regional center
consumers based on consumer preferences.

Alternative Service Delivery Framework

The framework outlined in this correspondence will be applied with a person-centered
focus. Any service alternatives or modifications must be informed and driven by the
consumer receiving services. Consistent with the Department’s prior guidance, providers
should continue to use alternative service delivery approaches in providing services and
supports that meet consumers’ needs and limits potential exposure to COVID-19.
Services and supports eligible for reimbursement may include one or more of the
following but are not limited to those listed below. These services will initially be based on
a provider self-certification:

Supports related to COVID-19 risk management;

Completion of individual assessments and/or program plans;

Completion of a person-centered plan;

Remote services delivered via telephone or video communication;

Delivery of supplies and other items to the consumer’s home;

Confirmed use of self-guided materials;

Services provided in-person* at the consumer’s home;

Services provided in-person* at a community setting;

Services provided in-person* at the provider’s facility; and

Supports for transition to the Self-Determination program, if applicable.
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* To safeguard the safety of all parties, in-person services may only be provided if in
alignment with the most restrictive state or local guidelines in effect.

“Building Partnerships, Supporting Choices”


https://www.dds.ca.gov/wp-content/uploads/2020/06/DDSDierctive_AdditionalGuidancePaymentsNonresidentialServices_06182020.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/06/DDSDierctive_AdditionalGuidancePaymentsNonresidentialServices_06182020.pdf
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Certification

Providers will submit a certification (see sample Enclosure A) to the regional center
describing remote or alternate services they intend to provide, and the health and safety
measures that will be employed. The certification will also attest that the provider will:

1.
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Maintain phone and email access during specified business hours to respond to
needs from consumers and their families.

. Maintain documentation of alternative services provided for each person (see

sample Enclosure B).

Submit a quarterly report of alternative services provided (see sample Enclosure C)
Maintain documentation of staff training which may include, but not be limited to,
the following topics:

COVID-19 safety precautions;

Person-centered thinking and planning;

Informed decision-making;

Self-Determination Program;

Use of plain language for written materials;

Alternative communication methods;

Cultural and linguistic competencies; and

Use of technology.
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Provider Claiming
Pending further guidance in a forthcoming directive, providers will submit reimbursement
claims for:

1.

Daily Services

The full daily rate for each day the consumer was provided one or more of the
supports identified above.

Hourly Services

The average number of daily hours the consumer used in the 12 months preceding
the State of Emergency for each day the consumer was provided one or more of
the supports identified above.

Pursuant to Governor Gavin Newsom’s Proclamation of a State of Emergency

dated March 4, 2020, and Governor Newsom’s Executive Order N-25-20 issued on

March 12, 2020, to facilitate these changes, the Director of the Department waives the
half-day billing requirements of Welfare and Institutions Code section 4690.6. This waiver
remains in effect for the duration of this directive unless extended by the Director of the
Department.
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Technical Assistance and Training

The Department is developing a variety of methods to support service providers and
regional centers with obtaining the technical assistance needed to transition their services
and meet consumers’ new needs throughout the pandemic and beyond. This may
include, but not be limited to, connecting service providers with peers who have
developed expertise and capacity for innovative services and supports, establishing a
forum for sharing tips and techniques, and pooling resource materials. Additional
information will be forthcoming.

Technical assistance and training will be provided to consumers and families throughout
this transition using a variety of communication methods, with written materials in plain
language and other languages to support access and understanding of the service
options and opportunities available.

Future Steps

The Department will continue working with stakeholders during this process to creatively
manage the challenge of designing and developing a structure for services that are
responsive to consumer needs during the COVID-19 pandemic and beyond. As noted
above, this framework and technical assistance is aimed at supporting new opportunities
for providers and consumers in a person-centered way that is safe and responsive to the
challenges of COVID-19 and that maximizes federal funding. The Department will
schedule stakeholder meetings to gain input on next steps and strategies in delivering
services to consumers.

Self-advocates, family members or providers should contact their local regional center
with any questions. Questions from regional centers should be directed to Maricris Acon
at (916) 654-2250 or maricris.acon@dds.ca.gov.

Sincerely,
Original Signed by:

NANCY BARGMANN
Director

cc: Regional Center Board Presidents
Regional Center Administrators
Regional Center Directors of Consumer Services
Regional Center Community Services Directors
Association of Regional Center Agencies


mailto:maricris.acon@dds.ca.gov

DEPARTMENT OF DEVELOPMENTAL SERVICES Enclosure A
SAMPLE OF CERTIFICATION OF REMOTE AND ALTERNATIVE SERVICES DELIVERY

Effective XXX 1, 2020 services will be provided either singly or in some combination, in any of the following
ways:

Remote and Alternate Services
(check all that apply)
O Supports related to COVID-19 risk management

Completion of individual assessments and/or program plans
Completion of a person-centered plan
Remote services delivered via telephone or video communication

Delivery of supplies and other items to the consumer’s home
Confirmed use of self-guided materials

Services provided in-person* at the consumer’s home

Services provided in-person* at a community setting

Services provided in-person* at the provider’s facility

Supports for transition to the Self-Determination program, if applicable
Other:

* To safeguard the safety of all parties, in-person services may only be provided if in alignment with the
most restrictive state or local guidelines in effect.
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Certifications

O A COVID-19 Protection Plan has been developed and is being implemented to ensure participant
safety for in-person services and includes training for staff and consumers.
O A discussion with every consumer is being coordinated to identify the service(s) that best meet their

needs and interests. Regional Center Service Coordinators, residential staff, and parents/guardians
are being consulted as needed.

O Phone and email access will be maintained during the following business hours to respond to needs
from consumers and their families:

O Documentation of alternative services provided for each person will be maintained per Title 17, CCR
section 54326.
O Documentation of staff training, including training attendance logs and curriculum, will be maintained on

the following topics:

o COVID-19 safety precautions
Person-centered thinking and planning
Informed decision-making
Self-Determination Program
Use of plain language for written materials
Alternative communication methods
Cultural and linguistic competencies
Use of technology

O O O O O O O

NAME OF VENDOR: VENDOR NUMBER(S):

SIGNED BY:

SIGNATURE: DATE:




Enclosure B

SAMPLE OF REMOTE AND ALTERNATIVE SERVICES DELIVERY LOG

REMOTE AND ALTERNATIVE SERVICE DELIVERY

A Supports related to COVID-19 risk management
B Completion of individual assessments and/or program plans
C Completion of a person-centered plan
D Remote services delivered via telephone or video communication
E Delivery of supplies and other items to the consumer's home
F Confirmed use of self-guided materials
G Services provided in-person* at the consumer's home
H Services provided in-person* at a community setting
| Services provided in-person* at the provider's facility
J Supports for transition to the Self-Determination program, if applicable
K Other
* To safeguard consumer safety, in-person services may only be provided if in alignment with the most restrictive state or local guidelines in
effect.
NAME:
UCl:
MONTH:
ALTERNATIVE
DATE SERVICE TYPE(S) DESCRIPTION BACK-UP DOCUMENTATION
1 EG Delivered mask-making kit, front porch visit Visiting schedule
2 F Watched video Phone log
3 F Made mask Phone log
4 D Zoom mask-modeling Zoom attendance log
5
6
7
8 D Phone wellness check Phone log
9 D Zoom current events Zoom attendance log
10 D Zoom yoga Zoom attendance log
11 D Zoom ASL practice Zoom attendance log
12
13
14 EG Delivered cooking class kit, front porch visit Visiting schedule
15 F Watched video Phone log
16 D Zoom cooking class Zoom attendance log
17 D Zoom 1:1 discussion and planning Zoom attendance log
18 B Prepared individualized activity schedule Individualized activity schedule
19
20
21 D Zoom check-in Zoom attendance log
22 D Zoom sign-language practice Zoom attendance log
23 D Zoom current events Zoom attendance log
24 D Zoom yoga Zoom attendance log
25
26
27 EG Delivered art kit, front porch visit Visiting schedule
28 F Art activity #1 Phone log
29 F Art activity #2 Phone log
30 D Zoom art sharing Zoom attendance log
31
REVIEWED BY:

DATE OF REVIEW:




SAMPLE OF QUARTERLY REPORT OF REMOTE AND ALTERNATIVE SERVICE DELIVERY FOR NONRESIDENTIAL SERVICES

VENDOR NAME:

VENDOR NUMBER(S):

Enclosure C

Month 1 2020

Month 2 2020

Month 3 2020

TOTAL NUMBER ENROLLED 30
NUMBER OF CONSUMERS WHO RECEIVED REMOTE AND ALTERNATIVE 30
SERVICES
NUMBER OF CONSUMERS WHO DID NOT RECEIVE SERVICES 0
NUMBER OF NUMBER OF NUMBER OF
REMOTE AND ALTERNATIVE SERVICES UNDUPLICATED MONTHLY TOTAL UNDUPLICATED MONTHLY TOTAL UNDUPLICATED MONTHLY TOTAL
CONSUMERS NUE’:A;EE'F;SOF CONSUMERS NL'JE':AIEEFTQSOF CONSUMERS NUE’\\A/EEF;SOF
A Supports related to COVID-19 risk management 9 3 9
B Completion of individual assessments and/or program plans 10 NA 10
C Completion of a person-centered plan 1 NA 1
D Remote services delivered via telephone or video communication 30 27 72
E Delivery of supplies and other items to the consumer's home 30 45 60
F Confirmed use of self-guided materials 30 NA 94
G Services provided in-person* at the consumer's home 30 45 60
H Services provided in-person* at a community setting 0 0 0
| Services provided in-person* at the provider's facility 0 0 0
J Supports for transition to the Self-Determination program, if applicable 0 0 0
K Other
* To safeguard consumer safety, in-person services may only be provided if in alignment
) g S 306 0 0
with the most restrictive state or local guidelines in effect

REVIEWED BY:

DATE OF REVIEW:
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