
 

 

 

 

 

 

 

 

 

 

 

Tracy Library 

20 E. Eaton Avenue 

Tracy, CA 95376 

Thursday, May 30, 2019 

10:00am-12:00pm 

To REGISTER email FRNfamilies@frcn.org or 209.472-3674 

 

IPP Process 
Learning Series 
 

 

 

 

 

Join us at this FREE informational 

event in Spanish! 

 

 Person Centered Planning 

 Complaint Process 

 Effective Communication with 

your service coordinator 

 

Office Of Clients’ 
Rights (OCRA) 

Family  Resource Network 

mailto:FRNfamilies@frcn.org

