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Recipient Experience 
 
As a recipient of a secure email, the user will see an email in their inbox that comes from the 
sender having the same subject as the original message sent. 
 
When opening the message, the recipient will see a message containing instructions for what to 
do. The message contains an HTML attachment with the actual encrypted content.  
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Following the instructions, the recipient will download the attachment and then open it in a 
browser. This will display an envelope; assuming that this is the recipient’s first encrypted email 
message, the envelope will recognize that the user is new and will prompt them to register. 
 
Note: The single most common source of trouble is that recipient’s open/view the attachment 
rather than downloading it. If the recipient experiences any problems from opening the 
attachment on, the first thing to verify is that they downloaded the attachment.  
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On clicking “Register”, the recipient will be taken to a registration screen like this: 
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Following enrollment, the recipient will be sent an email asking them to confirm the email 
address and activate their secure email account. 
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Once registration is complete, the recipient can return to the envelope and enter their newly 
created password to open the message. 
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Assuming the password is correctly entered, the message will open in the browser: 
 

 
 


